
COVID-19 Question and Answer Session
for Long-Term Care and Congregate Residential Settings

August 27th, 2021

The findings and conclusions in this presentation are those of the authors and do not necessarily represent the official position of the Illinois Department of Public Health 



Housekeeping

• All attendees in listen-only mode

• Submit questions via Q&A pod to All Panelists

• Slides and recording will be made available later
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Agenda

• Upcoming Webinars
• Monoclonal Antibody Therapy (Mabs)
• Testing Reminders and Updates
• LTC Updates and Review
• Vaccination Requirements for Health Care Workers 
• Vaccine Success Story: Heritage Health Litchfield
• Open Q & A

Slides and recording will be made available after the session. 3



IDPH webinars

Slides and recordings will be made available after the sessions.

Upcoming Friday Brief Updates and Open Q&A
1:00 pm - 2:00 pm

Friday, September 10th https://illinois.webex.com/illinois/onstage/g.php?MTID=e3ee6c1ba65efa87fb
a89f4e4ecfd86d3

Friday, September 17th https://illinois.webex.com/illinois/onstage/g.php?MTID=e39282b2e43bce5165
134aa688863b95b

Friday, September 24th https://illinois.webex.com/illinois/onstage/g.php?MTID=e6b101f68f65c80033f
c3b3c609b8719e

Previously recordedwebinars can be viewed on the IDPH Portal 
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https://illinois.webex.com/illinois/onstage/g.php?MTID=e3ee6c1ba65efa87fba89f4e4ecfd86d3
https://illinois.webex.com/illinois/onstage/g.php?MTID=e39282b2e43bce5165134aa688863b95b
https://illinois.webex.com/illinois/onstage/g.php?MTID=e6b101f68f65c80033fc3b3c609b8719e
https://dph.partner.illinois.gov/communities/communicabledisease/CDAZ/Pages/COVID%2019%20CD%20Section%20Recorded%20Webinars.aspx


Monoclonal Antibody 
Therapy (Mabs)

08/27/2021



What is Monoclonal Antibody Therapy?

• EUA issues November 2020 to use Mabs to treat COVID-19 illness
• A treatment option for mild to moderate COVID-19 illness for non-

hospitalized people
• A way to prevent the potential for progression to severe illness or 

hospitalization



What products are available in Illinois and 
how do I order for my facility?
• REGEN-COV – a Regeneron product that is a drug combination of 

casirivimab and imdevimab that are administered together (most 
used)

• Ordered direct through the distributor, Amerisource Bergen at no cost
• Order by clicking on this link

• Sotrovimab – available in the open market through GlaxoSmithKline
• Costs associated with this drug

https://www.fda.gov/media/145611/download
https://app.smartsheet.com/b/form/255d164d67834793b4ab549e160941e8
https://gskpro.com/content/dam/global/hcpportal/en_US/Prescribing_Information/Sotrovimab/pdf/SOTROVIMAB-EUA.PDF#nameddest=HCPFS
https://www.sotrovimab.com/


Who can receive Mabs?

• High risk individuals
• 65 years or older and weight greater than 80 lbs.
• 12 years or older, weight greater than 80 lbs have chronic illnesses such as:

• Chronic kidney disease
• Heart or lung disease
• BMI greater than 25
• Pregnancy
• Diabetes
• Immunosuppressive disease

• Told by a doctor they are high risk of a serious case of COVID-19



How is Mabs Administered?  REGEN-COV

• Intraveneously (IV) 
• 1 hr infusion
• 1 hr observation

• Subcutaneous (SubQ)
• 4 subQ injections 2.5 mls each
• 1 hr observation after

• All sites administering Mabs must follow all terms of the EUA which 
includes the ability to identify anaphylaxis and quickly activate EMS 
services if necessary



Post-Exposure Prophylaxis (PEP)

• REGEN-COV is authorized for PEP
• Adults or peds patients greater than 12 yrs of age and weighing at 

least 80 lbs
• High risk for progression to severe disease or death
• Not fully vaccinated OR not expected to mount an adequate immune 

response to COVID vaccination (those with immunocomprimised
conditions)

• Exposed to an individual with COVID-19
• Those who are high risk for exposure to a person with COVID-19 

(indiviudals in institutional settings, LTCs, prisons, etc.)



Limitations to the use of PEP

• Not a substitute for vaccination for COVID-19
• Not authorized for PEP for prevention of COVID-19







Updates – LTC
testing supplies



HHS Distribution of 
BinaxNOW Tests to 
LTC

• Purpose: Supplement existing testing capabilities for staff 
testing

• Eligibility: See table below

FACILITY TYPE DESIGNATION CRITERIA EPIDEMIOLOGY CRITERIA

Assisted Living Facility CLIA waiver under 04- Assisted Living Facility
Confirm “Facility Type” Designation here

• Yellow County: 5-10% 
positivity

• Red County: >10% positivity

Nursing Homes CLIA waiver under Medicare-certified Skilled 
Nursing Facility (SNF) and/or
Medicaid-certified Nursing Facility (NF)

Confirm Designation here

• Yellow County: 5-10% 
positivity

• Red County: >10% positivity

https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS116.pdf
https://qcor.cms.gov/main.jsp
https://www.medicare.gov/care-compare/


My facility should be eligible. Why am I not 
receiving tests?

• Ensure you have a CLIA Certificate of Waiver.
• Form available here.
• Submission instructions on IDPH CLIA website.

• Ensure you have the correct CLIA Certificate of Waiver designation in place 
(i.e., 04-Assisted living or 27-SNF/NF)

• If you believe the designation on your CLIA Certificate of Waiver is incorrect, please 
reach out to dph.clia@Illinois.gov. 

https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS116.pdf
https://dph.illinois.gov/topics-services/health-care-regulation/clia
mailto:dph.clia@Illinois.gov


My facility should be eligible. Why am I not 
receiving tests? (cont.)

• If you are a nursing home, verify with CMS that you are certified as a 
Medicare Skilled Nursing Facility (SNF) and/or Medicaid Nursing Facility 
(NF).

• Eligibility also depends on county positivity rates. HHS/CMS update 
eligibility list biweekly.

• If you have other questions about laboratory testing, please contact 
LabExcellence@cms.hhs.gov.  

mailto:LabExcellence@cms.hhs.gov


Testing reminders and updates

• COVID-19 testing plan: Each LTC facility is required to have a plan for routine & outbreak testing
• Named laboratory partner
• Named testing methods (e.g., lab-based RT-PCR, point-of-care antigen, etc)

• HHS test exchange: working on new platform for facilities to make surplus available or request tests

• From HHS: “You can contact Abbott to inquire if you are eligible to purchase commercially at 
BinaxNOW COVID-19 tests at NAVICA APP & BinaxNOW™ COVID-19 Ag | Abbott Point of Care Testing 
(globalpointofcare.abbott).“

• Local health departments should have supply of BinaxNOW
• Supply may be limited depending on other community needs
• Priority for facilities with outbreaks

https://www.globalpointofcare.abbott/en/product-details/navica-binaxnow-covid-19-us.html


REDCap 
Slowdown

• REDCap has had system issues since earlier this week.

• In the interim, LTC facilities trying to report point-of-care test results:
• Can use NHSN POC module instead (if have access)
• If not, wait to report results until REDCap issue resolves. 

• However, as usual, any positives need to be reported to local 
health department.

• Suggest documenting the REDCap issue in your reporting logs 
for future reference.



• Finalizing changes
• Thank you to those who have reviewed!
• CDC is reviewing



“The FDA-approved COMIRNATY (COVID-19 Vaccine, mRNA) and the 
FDA-authorized Pfizer-BioNTech COVID-19 Vaccine under Emergency Use 
Authorization (EUA) have the same formulation and can be used 
interchangeably to provide the COVID-19 vaccination series.”
https://www.fda.gov/media/144414/download



https://www.fda.gov/medical-devices/medical-device-recalls/stop-using-certain-n95-respirators-manufactured-shanghai-dasheng-letter-health-care-providers?utm_medium=email&utm_source=govdelivery



APIC Members (for 1 year minimum): CIC assistance

https://apic.org/education-and-events/certification/caa/

https://apic.org/education-and-events/certification/caa/








• May 1–July 25, 2021, among 43,127 SARS-CoV-2 infections in residents of Los 
Angeles County

• 10,895 (25.3%) were fully vaccinated 
• 1,431 (3.3%) were partially vaccinated 
• 30,801 (71.4%) were unvaccinated



• Consistent with Illinois data
• Only 3.2% of fully vaccinated persons infected with SARS-CoV-2 were 

hospitalized
• Less than 1% of fully vaccinated persons required ICU (0.5%) or mechanical 

ventilation (0.2%)





Crisis Staffing

• Must work with local health 
department prior to 
consideration of Crisis 
Staffing

https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-
staff-shortages.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html




COVID-19 Unit Guidance

• The location of the COVID-19 care unit should ideally be physically 
separated from other rooms or units housing residents without 
confirmed SARS-CoV-2 infection. This could be a dedicated floor, unit, 
or wing in the facility or a group of rooms at the end of the unit that 
will be used to cohort residents with SARS-CoV-2 infection.

• Identify HCP who will be assigned to work only on the COVID-19 care 
unit when it is in use. At a minimum this should include the primary 
nursing assistants (NAs) and nurses assigned to care for these 
residents. If possible, HCP should avoid working on both the COVID-
19 care unit and other units during the same shift. 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html







Vaccination Requirements for Health Care Workers 

• Defines Health Care Workers (page 3)
• Defines Health Care Facility (page 3)
• Defines Timeline: First dose within 10 days (page 3) 
• Defines Exemptions: “Individuals who demonstrate they are exempt from the 

vaccination requirement shall undergo, at a minimum, weekly testing…” (page 4)



Goal is Protecting Humans and Reducing Hospitalizations 
and Deaths: Expectation of Employment

https://www.ox.ac.uk/news/2021-06-16-treating-
needle-fears-may-reduce-covid-19-vaccine-
hesitancy-rates-10

https://books.google.com/books?hl=en&lr=&id=6ZxGBQAAQBAJ&oi=fnd
&pg=PP1&dq=psychological+reactance+definition&ots=lbH7FmTR6Y&sig
=TI6kfEHCHjY14trisEXHa6LOA5I#v=onepage&q=psychological%20reactan
ce%20definition&f=false

https://www.ox.ac.uk/news/2021-06-16-treating-needle-fears-may-reduce-covid-19-vaccine-hesitancy-rates-10
https://books.google.com/books?hl=en&lr=&id=6ZxGBQAAQBAJ&oi=fnd&pg=PP1&dq=psychological+reactance+definition&ots=lbH7FmTR6Y&sig=TI6kfEHCHjY14trisEXHa6LOA5I#v=onepage&q=psychological%20reactance%20definition&f=false


. .

STEPSTOASUCCESSFUL

EMPLOYEEVACCINATION

RATE.

JAMIE S. EVANS, LNHA

HERiTAGE HEALTH LITCHFIELD

./



BACK TO THE BEGINNING .............



LISTEN
COVID 19
Coronavlrus  
Vaccine

--
,I

VACCINE HESITANCY

LISTEN WITHOUT JUDGEMENT

..



PULL OUT ALL THE STOPS

AND

EDUCATE!



PULL OUT YOUR ARSENAL OF SUPPORT

IT TAKES A VILLAGE!



Medica l Director 
Attending Physicians  

Peers
Facil ity Social Media Page

Educational Posters 
M e e t i ng Agenda

Central Office Leadership 
Local Health Department  

Facil ity  Pharmacy 
Science Based Website



EDUCATE!EDUCATE!EDUCATE!

93%





Highlighting 
LTCF 
Successes 

• Does your facility have a high staff 
vaccination rate? If so, we are 
interested in hearing from you:

– What you did
– What worked 
– Lessons learned

• Contact Shannon.Calus@hektoen.org
if interested in sharing your story 
during a September webinar
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mailto:Shannon.Calus@hektoen.org


Open Q&A

Submit questions via Q&A pod to All Panelists

Please do not resubmit a single question multiple times

Slides and recording will be made available after the session.
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Reminders
• SIREN Registration

• To receive situational awareness from IDPH, please use this link to guide you 
to the correct registration instructions for your public health related 
classification: http://www.dph.illinois.gov/siren

• Telligen Webinar: Promoting COVID-19 Vaccine Confidence Now
• Wednesday, September 1, 2021, at 3pm CT
• Register HERE

• NHSN Assistance:   
• Contact Telligen: nursinghome@telligen.com

47The findings and conclusions in this presentation are those of the authors and do not necessarily represent the official position of the Illinois Department of 
Public Health 

http://www.dph.illinois.gov/siren
https://telligen.zoom.us/meeting/register/tJUod-6hrjkvHNdWk9SHUQL7WNSDpuNQCHn4
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