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IDPH Web Portal Online Registration Process

When creating I-CARE account, please use Internet Explorer only. Both Firefox and Google Chrome have been found to
have issues with this process.

1. Open an Internet Explorer browser and enter )

. T . : IDPH Illinois Department of Public Health
www.idphnet.illinois.gov in the address bar to access @ e el 7%47' { Vincie Department of Puthic Hes
the IDPH HAN Web Portal login screen i Hiep Port!

. . . Welcome to the IDPH Web Portal
2. Click on the Register for a Portal Account option i -
. . . From here, you can: I need to...
under the “I need to...” heading on right side of the , , o
« Find all your public health related information at Reajster for 2 Portal Account
screen to begin the registration process. Please read one secure site.
* . J(_}in on!'me communities to share files, Contarre.
Ca refu”y the Web PO rtal User Agreement. . g?::::ﬁﬁl;—?;ﬁ;jdaarpspilizgtirggg.e 1-800-366-8768
For assistance with IDPH portal
access and web-based
3. After reading the Web Portal User Agreement, click Eetorer 6. or ngher. Sama pora sppcstons moy Comtomer Seroes Contar st 11
h ”| A ” b h b f b . function properly with other browsers such as Mozilla Firefox. g‘;g::ﬁfjf’ﬁ;i‘:ﬂﬂz :éﬁtzlen
the gree” button at the bottom of page to begin assistance o Option 7 to reach
the registration process. Current Users: click here to access the portal: Login SD“E';";":”";":g?:_i‘b::’c”ézzlm‘
> IDPH 1l il rti t of Public Health
@ scus Well ToAal "o vt
4. Upon acceptance of the agreement, the HAN Web = Applications, Alerling & Resources User Registration
Portal User Registration form will display as shown T fam o e ot o e v o et et sl 0 st o et
to the right. e
you via email,
5. Fillin all required contact information fields as 1t youavesty ave a ermame, leas check e bo belo, type ourasermame s e passord il

requested.

a. Enter your First name
b. Enter your last name

c. Removed.

d. Enter a Password based upon the following
standards:

e Must be a minimum of 8 characters

*  Must be changed every 90 days or less

e Must be a mix of capital letters, lower case letters,

and numbers.
e Passwords will be revoked if an account is
not accessed within a period of 180 days.
e Three grace log-ins available after a
password expires.
e Intruder detection will be employed for 30 min

lockout on account after 2 failed attempts.

T siresdy fisve 2 umemame: (] and my umermeme
Password must be a mix of lethers and numbers, with 8 minimum of one capital letter and eight chanmetens in length.
Pezward: *
Confirm password: ™
p—

Orgarization; = s
Depertmet: * n

Work address: * =

Sate: *
1P code: =

Confirm E-mal. *
Wark phane #: 7

Ol grome #

FAX &
Supenizors name:
Purpoes for regatestion ™

Please check the b restriched.

bonc{e<) bedow to st 8

Sesch Manitaring System

Cancer Reglry System

EME Licansing Syztem

Emvironmental Heslth Licensing Syztem

Extmrmivaly Drug-Resistant Oegasimms (XDR0)

Food Senvics Sanitation Mansger Certification

Genstic Counssfing Syzi=m

HAN Alert Motificalion Recipient

HAN Alert Motificalion System Author

Hasith Cane Worker Ssckiground Check System

Hesitiy Homes snd Lead Poisoning Suresilance System
s et Tz Aoz Disazler Rmporling Syztem

T-CARE/Immunization Registry (dick here o select the K=yMaster's =

T-CARESFTP (MovelT) HLT Fie Tr:
I{M.--n'rx [Web Servioes) HL?

Hivelt Fibe Transfer

Pmrintal HIV Rmprting System

Pretozpital flun Aporting System Tnstd

Fusfuges Hesith Assessmert frogram in Dinos (R=HAPT)

Trauma/HIIT Registry System
West Nl Virus System

Other (mme 2pesify in te Purpozs for regitration fisld sbave)
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PRA E-mail: * select from the Porisl Registration Authorily st



http://www.idphnet.illinois.gov/
kwood
Oval

kwood
Oval


o Alerting, Applications, & Resources
" \opH Welb Portal
IDPH Web Portal Online Registration Process

6. Fillin the Purpose for Registration field with VFC PIN or "Meaningful Use" etc. and then check ONLY
appropriate boxes next to required applications. Select IDPH ICARE Immunization Registry.
For Key Master, search idph and Select IDPH DPH ICARE.

7. Click on the link to the left of the PRA E-mail field to display a list of designated PRA by facility.

8. A Portal Registration Authority List will appear, see image below. Enter a keyword in your organizations’
name (ex. IDPH) and then click the Search button.

r 2 httpy//dph084wasdLiltestillinois.gov/ - PRA List - Windows Internet E... ) r 2 hitp://dph084wasd Liltestillinois.gow/ - PRA List - Windows Internet E..5=/s=4) [
Portal Registration Authority List Portal Registration Authority List
Enter a keyword te search for your organization: Enter a keyword te search for your organization: idph
Note: if no keyword is entered, 2 large list of organizations will be retrieved which Note: if no keyword is entered, 2 large list of organizations will be retrieved which
may take several minutes. If you can't find your organization, you can may take several minutes. Tf you can't find your organization, you can
search idph and then select IDPH / DPH SECURITY. search idph and then select IDPH / DPH SECURITY.
Select a PRA from your organization: click on a name to select; click on
the Close button after selection.
Enter a keyword to search within the table below: Search
Organization Name Phone
) 1Dpy 7-557-0183
<:: © IDPH DPH SECURITY @
_) IDPH 312-814-0056
) IDPH DPH ICARE 217-785-1455
=) IDPH Lino Costales 773-774-6630
) IDPH APRIL CAULK 217-785-2439
_) IDPH / BASUAH [WERONICA HALLOWAY 217-524-6525
) IDPH / EH/LHPG KEN MCCANN 217-785-2043
I 7) IDPH / E-LAB JEFF GRIEVE 217-557-0007 M
) IDPH / GLO JOHN FEE 217-558-2048
) IDPH / HHLPSS EDDIE SIMPSON 217-785-2366
) IDPH / HIVAIDS MovelT BRYAN WALSH 217-782-1224
_) IDPH / ICP Alerts JUDITH CONWAY (217)557-3472

9. Select the appropriate organization.
NOTE: If the desired facility is not listed, search idph and select IDPH Security and close the window.

10. The PRA’s E-mail address will now display in the PRA E-mail field.

11. When all the required fields are entered, click on the Submit button to complete the online portion of the
registration process and generate the user account.

12. The system will display the User Registration form that MUST be printed, signed, and faxed to your PRA (or
DPH ICARE at 217-524-0967 if no PRA has been designated) for administrative and audit purposes.

13. After printing the form, close the window to end the process. Notification will be sent to the selected PRA of
the request and again when the account is activated.

Questions regarding this process can be directed to IDPH IT Security at 217-557-5496 or email dph.security@illinois.gov
or the IDPH Helpdesk at 217-557-2923 or email dph.helpdesk®@illinois.gov.
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