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Software Download & Installation

2. Click “Software 
Downloads”

1. Go to 
www.vfcdataloggers.com



Download & Installation (cont’d)

3. Click "Find Your Software"



Download & Installation (cont’d)

4. Click on the drop-down 
menu.

5. Click on VFC400 WITH 
DOCKING STATION



Download & Installation (cont’d)

*Note: This software works for both the BLUE (LogTag Tred30-7) and the RED (VFC400) DDLs

6. Make sure you will be 
downloading Control 
Solutions VTMC 2.9r11, 
which is the most up-to-date 
software.

7. Click on "Download 
Software".



Download & Installation (cont’d)

8. Click on the pop-up at the 
bottom of your browser to 
start the download.



9.

Download & Installation (cont’d)

Click Run.
Click Next.

10.

11.

Click “I 
accept” and 
then, click 
Next.

12.

Click Install.



13.

Download & Installation (cont’d)

Click Run.
Click Finish.

14.

15.

Download and installation complete!     
This icon will appear on your desktop.



SECTION III: Setting Your Options

Step 1: Click on the Control Solutions icon on your desktop. 

Step 2: You should see a blank screen when you open the program 
Click “Edit” in the top left corner and then click “Options”



Options: General Settings

*Select this based on what your clinic records on the temperature logs

2. Select Fahrenheit 
or Celsius*

1. Select General 
Settings in the 
options list

DO NOT click “OK” until all 
options in the option list are 
selected!



Options: Summary Statistics

3. Select Summary 
Statistics

4. Check “reading range, 
average reading, time below 
lower alert, and time above 
upper alert.”



Options: Chart Statistics

5. Select Chart 
Statistics

6. Check “reading range, 
average reading, time below 
lower alert, and time above 
upper alert.”



Options: Charts

7. Select Charts

8. Uncheck “Temperature Markers”



Options: Charts (cont’d)

9. Click the arrow next to “Heading.”  This will open the drop-down box on the right.  
1. Click “User ID.” Put the curser back in the heading box then hit the spacebar on your keyboard.
2. Click on the arrow to open the drop-down box. Click “Serial Number.”  Then hit the spacebar.
3. Arrow.  “Date/Time LogTag Started.”  Spacebar.  Type the word “TO.”  Spacebar.
4. Arrow. “Date/Time LogTag Finished.”

Note: When you finish entering the information in the header it should look like the following:
%USERID %SERIALNUM %START to %FINISH

1

2

3
4

1 2 43



Options: Automation

10. Select 
Automation

It is VERY IMPORTANT to make sure that the 
second box (“Re-configure with same settings 

after automatic download”) is checked.

11. Check boxes 1, 2, 4 and 6.



Options: Automation

12. STAY in 
the Automation 
tab.

It is VERY IMPORTANT to make sure that the 
second box (“Re-configure with same settings 

after automatic download”) is checked.

13. Check boxes 
Automatically AND On 
Request.



Options: File and Folder Settings

14. Select File and 
Folder Settings

15. Click the arrow next to “File.” This will open the drop-down box on the right.
1. Click “User ID.” Put the curser back in the heading box then hit the spacebar on your keyboard.
2. Arrow. Click “Serial Number.” Then hit the spacebar.
3. Arrow. “Date/Time LogTag Started.” Spacebar. Type the word “TO.” Spacebar.
4. Arrow. “Date/Time LogTag Finished.”

Note: When you finish entering the information in the header it should look like the following:
%USERID %SERIALNUM %START to %FINISH



Options: File and Folder Settings (cont’d)

16. STAY on File 
and Folder 
Settings

17. Click the three dots next to Folder. This is where your data will automatically save.
Choose which folder you want your data to automatically save to.

Option 1. If your practice has a shared drive, we recommend that you save the data 
there. If not, save it to a folder that more than 1 person can access.
Option 2. Save your data under “My documents.” Click on the folder called “My 
LogTag Data.”



Options: Date and Time

18. Select Date 
and Time

19. Select the “Short Date” radio button



Options: Complete

21. Make sure “Universal Serial Bus (USB)” 
is checked

20. Select 
Communication 
Ports



Options: Complete

22. Click “OK”
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