How to Log-in & Use

Open Internet Explorer

MEDI

Go to https://www.illinois.gov/hfs/MedicalProviders/EDI/medi/Pages/default.aspx (or

search “Medi lllinois” and click “MEDI Home — Illinois.gov)
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On MEDI Home screen, click “MEDI Login” on right side of screen
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Update June 12, 2017

The 6/13/2017 Microsoft Windows update will block all Java versions below 8u131. If you are getting the message that
Microsoft Windows is blocking your Java, you can use the new version. www.java.com . Do not change your Java if you
can login

Microsoft will block all Java 7 versions that are currently available to the public.
Special Note: Java 91is due to be released July 27, 2017. Do not use the Beta or early release versions of Java 9

I your password is over a year old you may be prompted to change your password. This is normal. If you are having
problems logging in and your password is over a year old or it has been over 90 days since you used Medi you may have to
change your password.

For llinois (Instate) users, use the Forgot Password button on the MEDI login page.
For Out of state users, call 1-217-524-3648 or 1-312-814-3648. Select option 1 then option 1 for assistance changing
passwords.

Search this site.
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Need Assistance?

On next screen, click “Run this Time” on Java update prompt
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Password:

Forgot Password

Please enter your User Name and Password from your state of Illinois Digital ID.
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1f you have forgotten your password or need to change your password, then choose 'Forgot Password'. You may also use this option to recover your password if you have
exceeded your login limit.
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Screen will reload; when reloads, you can log in

Click “Internet Electronic Claims System(IEC)” on next screen



7. Click “Eligibility Inquiry” on left side of screen
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MEDI Home 835 Electronic Remittance Advice Now Available

I'f-"E’““; = = The 835 Electronic Remittance Advice Function is now available in the
you have billing problems,

go to Page.

www.hfs.illinois.gov/system
or for a billing consultant, call
1-877-782-5565. Please read the Remittance Advice Overview below for instructions on
For all other questions, call
DolT Service Desk at
1-312-814-DolT (3648 -
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IEC Overview
An overview of the IEC system.

Upload Overview
An overview of the Upload process.

Download Overview

8. Complete necessary fields
a. Select Provider ID
b. Select NPI
c. Begin Date (date of immunization administration)
d. End Date (same date)
e. Recipient Number (no other information needed if this is provided)
f. First Name
g. Last Name
h. Birthdate

i. Zip (only needed if “Multiple recipients” message appears)

9. After each inquiry, click “Retain Inquiry” to return to search. Enter new patient

information



