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Agenda

• Updates

• Ancillary kits

• Vaccine ordering survey

• Website updates

• Phases of vaccination

• Healthcare professional toolkit  

• Zocdoc presentation
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Ancillary kits

• Pfizer Ancillary Kits Upgraded to Support 6th Dose

• Shipment of enhanced kits will begin on January 19 with enough supplies to 
administer a total of 6 doses per vial. 

• No action is required to receive the enhanced ancillary supply kits 

• There will be no difference in box size/shape for the enhanced kits

• There will be no change in the email alerts/tracking/shipping notifications 
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Vaccine Order survey

• New weekly REDCap survey for COVID-19 vaccine providers to make vaccine 
requests

• Link sent weekly to the primary and secondary vaccine coordinator for each site

• Survey is due by Tuesday 5pm (CT) for order arriving the following week

• Orders will not be placed for facilities that have not completed by the deadline

• Any order placed after Tuesday and 5 pm will be deferred to the following week 
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Vaccine Order survey

• Orders are filled based on multiple factors (e.g. vaccine availability, inventory on-hand)

• Survey does not have to be completed If no doses are needed for the following week

• Preferred to complete a separate form for each site

• Minimum order quantities

• Pfizer orders should be in multiples of 975

• Moderna orders should be in multiples of 100
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Phases of Vaccination

9https://www.chicago.gov/city/en/sites/covid19-vaccine/home/vaccine-distribution-phases.html
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www.Chicago.gov/covidvax
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Toolkit Contents

• Downloadable resources

• Fact sheets

• Posters

• Flyers

• Social media 

• Sticker

• PSA videos
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Last week’s numbers:



This week’s numbers:



January 2021

Vaccine Scheduler 



What is Zocdoc?

Zocdoc is the largest patient 

marketplace in healthcare. Six 

million monthly look for care 

from providers in over 100 

specialties, compare based on 

reviews and can instantly 

book for in person or video 

visits. 
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Scheduling 
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Scheduling is the most publicly 

visible part of the vaccine rollout
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As vaccination moves from employees to the next phase 

scheduling demand increases by 200X 

Mt. Sinai (New York) Average scheduled appointments per day

Employee Phase 75+ Phase
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And this challenge will only accelerate

65+ Phase

Mt. Sinai (New York) Average scheduled appointments 

per day

Employee Phase General Pop
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It is already breaking previously functioning solutions
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Zocdoc vaccine scheduler will be 

central hub for scheduling in 

Chicago

100k+
appointments in 48hrs

100 
appointments a minute



30

In the face of overwhelming demand it can enhance 

your existing tools

Call center

Zocdoc

Website + app

Scheduled Vaccine 

Appointments

Consumer demand
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Consumer friendly design allows bookings to be made in under a minute



32

And automatically directs 

demand to available supply 

Depleted Supply 

Available Supply

No Supply 
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It can manage availability two ways

Dedicated Web Based CalendarEHR 

Integration
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Sign up for free: 

zocdoc/vaccine/provider





90 minute reminder (SMS)



1 day reminder



1 week reminder



@ChicagoPublicHealth

HealthyChicago@cityofchicago.org

@ChiPublicHealth

Chicago.gov/Health

Questions?


