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CHIMS (Chicago Health Information Management System) is an electronic surveillance system utilized by the Chicago Department of  

Public Health for the reporting of new cases of sexually transmitted infections (STIs)† and HIV/AIDS by Chicago health care professionals‡. 

The CHIMS Provider Portal facilitates the electronic submission of the above-mentioned case reports. 

The following instructions detail the procedures for submitting account applications for the CHIMS Provider Portal.  
 

 Go to the CHIMS Provider Portal Account Application Login Page: https://chims.cityofchicago.org/maven/portalLogin.do 

 If you are registering for a new CHIMS Provider Portal Account, click on REGISTER. 

 If you have already started a CHIMS Provider Portal Account Application, please enter your USERNAME and PASSWORD and click on  

LOGIN in order to continue the application process.  

 

 

 

 

 

 

 

 

 

 

 

 

  

CHIMS Provider Portal Account Application Login Page 
† At this time, only cases of syphilis, congenital syphilis, and HIV/AIDS may be reported via the CHIMS Provider Portal. 
‡ The Illinois Administrative Code defines a health care professional as a physician (MD or DO) licensed to practice medicine in all its branches, a licensed physician’s assistant (PA), or a licensed advanced practice nurse (APN).  
 

For more information regarding the requirements for mandated reporting of sexually transmitted infections (STIs) and HIV/AIDS in the State of Illinois, refer to the following websites: 
http://www.ilga.gov/commission/jcar/admincode/077/07700693sections.html and https://www.ilga.gov/commission/jcar/admincode/077/07700697sections.html. 
 

https://chims.cityofchicago.org/maven/portalLogin.do
http://www.ilga.gov/commission/jcar/admincode/077/07700693sections.html
https://www.ilga.gov/commission/jcar/admincode/077/07700697sections.html
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 Complete the fields on the Portal Account Registration Page. Fields highlighted in GREEN are required. 

 Once the fields have been completed, click on SAVE.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Portal Account Registration Page 
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 To continue with the application process, click on Create New Application. 

 

 

 

 

 

 
 Complete the following fields on the Portal Account Application Page. Fields highlighted in GREEN are required.  

 Licensed in Illinois 

 Secondary Specialty (if applicable) 

 Do you report on behalf of any agencies? (If Yes, specify the agency). To add additional agencies, click on ADD NEW.  

 Once the fields have been completed, click on NEXT >>. 

 To save the application information and complete at a later time, click on SAVE. 

 

 

 

 

 

 

 

 

 

 

 

 

 Medical License # 

 Fax Number 

 

Portal Account Application Page 

 Medical License Type 

 Preferred Communication 

 Primary Specialty 

 Practice Name 
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 Before submission, please review your provider portal account application information by clicking on PORTAL ACCOUNT APPLICATION. 

 Once you have reviewed your information and are ready to submit your completed application, click on SUBMIT APPLICATION. 

 A dialog box will open at the top the screen. Click on OK to complete the submission of your application.  

 You will receive an email when your application has been processed. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CHIMS Provider Portal Account Application System 
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 To logout of the CHIMS Provider Portal Account Application System, click on the NAME in the upper right-hand corner and then click on 

LOGOUT.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For questions, support, and technical assistance, please email chims@cityofchicago.org. 

CHIMS Provider Portal Account Application System 

mailto:chims@cityofchicago.org

