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Step 1: Download Updated 
“Control Solutions VTMC”

1. Go to https://www.vfcdataloggers.com
2. Click on “Software Downloads”
3. Click the drop-down menu and select “VFC400-

USB/VFC400-WIFI”

3.

1.

2.

3.

http://www.vfcdataloggers.com/
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Step 1: Download & Installation (cont’d)

4.

5.

6.

Click Next

Click Next

Click Next
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Step 1: Download & Installation (cont’d)

7.

8.

9.
Click “I 
accept” 
and then 
click Next

Click Install

Click Finish
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Step 1: Download & Installation (cont’d)

10.

11.

12.

Click Next

Click “I 
accept” 
and then 
click Next

Click Next
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Step 1: Download & Installation (cont’d)

13. 14. 15.

Download and installation complete! 
This icon will appear on your desktop.

Click Next Click Next Click Install

16.

Click Finish

17.
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Step 2: Set up and Test the Connection
1. Click “Edit” and then “Options”
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Step 2: Set up and Test the Connection (cont’d)

*Select this based on what your clinic records on the temperature logs

2. Select General Settings 
in the options list

3. Select Fahrenheit or 
Celsius*

DO NOT click “OK” until 
all options in the option 
list are selected!



MARCH 2022

Step 2: Set up and Test the Connection (cont’d)

4. Click on File and 
Folder Settings

5. Click the three dots next to Folder. This is where your data will automatically save. 
Choose which folder you want your data to automatically save to.

Option 1. If your practice has a shared drive, we recommend that you save the data 
there. If not, save it to a folder that more than 1 person can access.  

Option 2. Save your data under “My Documents.” Click on the folder called “MyLogTag Data.”
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Step 2: Set up and Test the Connection (cont’d)

7.

If this section is 
“grayed out,” 
press and hold 
Shift+F11 to 
allow it to be 
edited

6. Click Automation
7. Ensure both 
“automatically” and “on 
request are CHECKED** 
under the “FTP” section

**Note: These may already be 
checked when the updated software 
is downloaded. If this is the case, no 

action is needed

6.
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Step 2: Set up and Test the Connection (cont’d)

These 3 sections should have 
this information already 
populated. If not, reach out to 
chicagovfc@cityofchicago.org

8.

8. Click “Test Connection” 
if all fields are already 
populated
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Step 2: Set up and Test the Connection (cont’d)

This message should appear stating you are 
successfully connected to the Cloud’s FTP Server

If it does not successfully connect, your firewall is blocking 
the connection. Please reach out to Chicago VFC for more 
information by emailing chicagovfc@cityofchicago.org
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Step 2: Set up and Test the Connection (cont’d)

9.

10.

9. Click “OK” 
10. Click “OK,” again
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Step 2: Set up and Test the Connection (cont’d)

11. Click “OK” 

11.
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Step 2: Set up and Test the Connection (cont’d)

Download the DDL to test the connection:

12. Connect the USB Interface cradle to the computer:
(If it is not already connected)

13. Insert recorder into cradle: 
Data is automatically downloaded and saved.    You will see this animation:

14. Click OK when you are notified that the recorder has been reconfigured:
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Step 2: Set up and Test the Connection (cont’d)

15. Your data report should appear
16. To upload your data report, click on the upload icon

16.
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Step 2: Set up and Test the Connection (cont’d)

17. Uploads will go up by “1” when uploading at the bottom of the screen
18. When uploads go back down to “0”, your data is successfully uploaded!

Hover over the status bar 
to see its current progress

17.
18.
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Step 2: Set up and Test the Connection (cont’d)

Congratulations! Your DDL data has been uploaded to the Cloud!!
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Additional Information

• You can view your uploaded data by visiting https://vtmc.ameri-pharma.com/
• Use your email address that you submitted on the form to log in
• First-time password is based on your name:

• Name: Cheese Cake
• Password: CCake123

• The files are uploaded based on DDL serial number
• Found on the back of the data logger:

• S/N example = 1860917494

• If this changes (new DDL is purchased, primary DDL is out for 
recalibration, etc.) please email chicagovfc@cityofchicago.org with 
the replacement serial number…otherwise, the data will not go to 
the Cloud

https://vtmc.ameri-pharma.com/
mailto:chicagovfc@cityofchicago.org

