
Expiring Vaccine and 
Vaccine Return Protocol

Chicago VFC Program



Expiration dates are color coded

Must notify Chicago 
VFC at least 90 days 

before vaccines 
expire

Expired

Expires within 89 
days or less

Expires within 3-6 
months

Expires beyond 6 
months



Alert Chicago VFC of you have 
soon to expire doses

Providing notice 
to our office 

when you have 
inventory that 

expires in 90 days 
is required.

Gives Chicago 
VFC time to move 

the vaccine to 
another provider 

if applicable



Submit a Vaccine Return Form
If Chicago VFC has determined you must return vaccine, 
submit this form to us via email 
(chicagovfc@cityofchicago.org)  or fax (312-746-6220).
You must fill out required fields
For each vaccine return, you must list all pertinent details

mailto:chicagovfc@cityofchicago.org


UPS Quantum View

Once received, ChicagoVFC will 
process the form

Once processed, you will receive a 
shipping label from UPS via email

You will need to print the shipping 
label and proceed to packing up the 
expired vaccine and shipping it out

Do not ship any broken or hazardous 
material



UPS Shipping Label

Once you have followed the link, select 
Print Label to generate and print the 

shipping label



Mark Lot as expired in inventory

Once you have 
processed the return, 
you can adjust your 

inventory to reflect the 
expired vaccine you are 

returning


