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> Agenda

- Vaccine Timeline

- Vaccine prioritization

- Staff Vaccination Inquiry

- Provider enrollment update

- Vaccine safety monitoring

- Training materials and resources
- Website



* Recent COVID-19 Vaccine
Announcements

- Pfizer and Moderna have requested emergency use
authorization for COVID-19 vaccines to FDA

- FDA advisory committee to meet and discuss both vaccines
- December 10™ Pfizer vaccine

- December 171" Moderna vaccine

https:/ /investors.modernatx.com/news-releases/news-release-details /moderna-announces-primaryv-efficacy-analysis-
phase-3-cove-study

https:/ /www.pfizer.com /news/press-release/press-release-detail /pfizer-and-biontech-submit-emergency-use-
authorization

https:/ /www.fda.gov/advisory-committees /advisory-committee-calendar/vaccines-and-related-biological-products-
advisory-committee-december-10-2020-meeting-announcement

https:/ /www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-announces-advisory-
committee-meeting-discuss-second-covid-19-vaccine



https://investors.modernatx.com/news-releases/news-release-details/moderna-announces-primary-efficacy-analysis-phase-3-cove-study
https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-emergency-use-authorization
https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-december-10-2020-meeting-announcement
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1 >k Vaccine Prioritization

- Initial supplies of COVID-19 vaccine will be limited
- Requires vaccine prioritization plans

CONSENSUS STUDY REPORT

FRAMEWORK FOR

« CDPH current plans based on the national guidance EQUITABLE
- National Academies of Sciences ALLOCATION or
COVID-19

« Advisory Committee on Immunization Practices (ACIP) VACCINE

- Healthcare personnel (HCP) first population recommended to
receive vaccine

https:/ /www.nationalacademies.org/our-work/a-framework-for-equitable-allocation-of-vaccine-for-the-novel-

coronavirus



https://www.nationalacademies.org/our-work/a-framework-for-equitable-allocation-of-vaccine-for-the-novel-coronavirus

Phase 1 Phase 2 ) Phase 3 | Phase 4

Phase 1a “Jumpstart Phase” [  K-12 teachers and school staffand [ e Young adults e Everyone residing
e High-risk health child care workers e Children in the United States
k it in high-ri ho did have
W.Or ers ° Cntl.cal workers in high l’lSk' o Workers in indi i who did not hav
e First responders settings—workers who are in and occupatit il access to the
Phase 1B industries essential to the function- vaccine in previous

: - : important to the Races
) I fall apeE ing of society and at substantially functioning of cot IR P
* reopc O S higher risk of exposure e ety

with comorbid and ] and at increased risk of
underlying conditions People of all ages with comorbid and exposure not included
that put them at underlying conditions that put them in Phase 1 or 2
significantly higher risk at moderately higher risk

People in homeless shelters or
group homes for individuals with
disabilities, including serious mental
illness, developmental and intellec-
tual disabilities, and physical
disabilities or in recovery, and staff
who work in such settings

e Older adults living in
congregate or
overcrowded settings

People in prisons, jails, detention
centers, and similar facilities, and
staff who work in such settings

e All older adults not included in
Phase 1

Equityis a In each population group, vaccine access should be prioritized
crosscutting for geographic areas identified through CDC’s Social Vulnerability
consideration: Index or another more specific index.

Figure 2-S in National Academies of Sciences, Engineering, and Medicine. 2020. Framework for equitable allocation of COVID-19 vaccine.
Washington, DC: The National Academies Press. https://doi.org/10.17226/25917.)




Update: ACIP recommendations

i

Proposed Interim Phase 1 Sequence

Phaseilc
Adults with high-risk medical conditions
Adults 65+

Phase 1b

Essential workers

(examples: Education Sector, Food & Agriculture, Utilities,
Police, Firefighters, Corrections Officers, Transportation)

Time

https://www.cdc.gov/mmwr/volumes/69/wr/mm6949el.htm?s_cid=mm6949e1_e&ACSTracking]D=USCDC_921- ﬂ
DM43818&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vo0l.%2069%2C%20December%203%2C%202020&deliveryName=USCDC_921-DM43818



> Who are considered HCP

- Healthcare personnel (HCP) refers to all paid and unpaid persons serving in
healthcare settings who have the potential for direct or indirect exposure 1o
patients or infectious materials, including body substances (e.g., blood, tissue,
and specific body fluids); contaminated medical supplies, devices, and
equipment; contaminated environmental surfaces; or contaminated air. These
HCP may include, but are not limited to, emergency medical service
personnel, nurses, nursing assistants, physicians, technicians, therapists,
phlebotomists, pharmacists, students and trainees, contractual staff not
employed by the health care facility, and persons (e.g., clerical, dietary,
environmental services, laundry, security, maintenance, engineering and
facilities management, administrative, billing, and volunteer personnel) not
directly involved in patient care but potentially exposed to infectious agents
that can be transmitted among from HCP and patients.

https:/ /www.cdc.gov/infectioncontrol/guidelines /healthcare-personnel /appendix/terminology.html ?



CDPH released considerations for prioritization
* among Healthcare Personnel (HCP) to hospitals

Initial Vaccine Prioritization Considerations:

- Tier 1 — HCP routinely caring for COVID-19 patients/patients under investigation (PUIs)
AND performing or attending aerosol generating procedures (AGP).

 Tier 2 - HCP that may care for COVID-19 patients/PUIls and perform or attend AGPs.

- Tier 3 — HCP that provide direct care to COVID-19 patients/PUls but do not generally
perform or attend AGPs.

- Tier 4 — HCP with direct contact with material potentially contaminated with COVID-19
viral particles (depending on hospital protocols, could include phlebotomists,
technicians, environmental and dietary services personnel).

- Tier 5 — HCP that provide direct patient care to patients who are at low risk of COVID-19
and persons with indirect exposure to patients or infectious materials.

Vaccine Sub-prioritization Considerations:
- Personnel 60 years of age and older

. (F;_ersonnel with underlying health conditions who are at increased risk of severe COVID-19
isease

In addition, hospitals may also take into account other factors, including but not limited to mitigation of health inequities, the importance of 10

expeditiously achieving high levels of vaccine coverage among front line staff, and facility level epidemiologic assessment of exposure risk.



* Chicago Department of Public Health
COVID-19 Vaccine Planning

- Vaccine will be allocated to hospitals for vaccination of
employees

- All doses allocated in the first 21 or 28 days (depending on
vaccine) are intended for use as the first dose in the series

- Hospitals do NOT need to hold half of the vaccine allocation for
second doses

- 2nd doses are being held at the federal level

- CDPH will communicate with hospitals when a vaccine allocation

. . 11
contains doses infended for 29 dose use.



> Staff Vaccination Inquiry Survey

- Vaccination of healthcare personnel not associated with a hospital or

health system

Outpatient clinics

Dental clinics

Homecare staff

Mortuary services/funeral home staff

Dialysis centers

Urgent care facilities

Independent pharmacies

- Complete the staff vaccination inquiry survey
« https://redcap.link/StaffVaccinationSurvey

- CDPH will follow-up to provide vaccination options for staff

12


https://redcap.link/StaffVaccinationSurvey

* VaccineFinder's role in the COVID-19
Response

- The COVID-19 Vaccination Program Provider Agreement requires providers to report
vaccine supply information as directed by CDC

- All COVID-19 vaccination providers must report COVID-19 vaccine inventory daily into
VaccineFinder

- Option to make location publicly visible during later vaccination phases

o Once there is enough supply, COVID-19 vaccination providers may choose to make their
location visible on VaccineFinder, making it easier for the public to find provider locations that
have COVID-19 vaccine available.

o CDC will be directing the public to use VaccineFinder to find locations offering COVID-19
vaccine.

13



VaccineFinder Account Set-up

VaccineFinder (970 Locating Health
soveeeosy Castlight

- Email from
vaccinefinder@auth.castlighthealth.com i Complete
r

Registration

- Click the “Create Account” link tfo
complete VaccineFinder onboarding N——

As an entity enrolled in the COVID-19 Vaccination Program, you will need to

report on-hand COVID-19 vaccine inventory to the CDC daily using

m Locating Health VaccineFinder. VaccineFinder’s COVID Locating Health Provider Portal will
roweren ey Castlight help you do this.
+ Create Account Here's what you need to do:
* 1. Create an account to complete registration in 7 days. Thisisa
* Create an account to report your vaccine inventory. Start personalized link that will expire after this time.

by selecting a password.
* 2. Logineach day and enter your data no later than midnight local time.

-
E Email
o o healthychicago@cityofchicago.org Create Account
Password © Youmust use Chrome or Safari browsers to access the Provider Portal.
Link expires after one click.

Questions? Contact our Support team at
Confirm Password
VaccineFinder@castlighthealth.com



mailto:vaccinefinder@auth.castlighthealth.com

3 VaccineFinder Account Set-up

o« Account set-up email will be sent to the organizational email address provided in
Section A of the Provider Agreement

e This may be the CEO or CMO rather than the primary vaccine coordinator

o If you need to change the organization email address from what was previously
submitted, please email us at COVID19vaccine@cityofchicago.org

Section A. COVID-19 Vaccination Program Provider Requirements and Legal Agreement

Organization identification

Organization’s legal name:

Mumber of affiliated vaccination locations covered by this agreement:

Email: {must be monitored and will serve as dedicated contact method for the COVID-19 Vaccination Program)
Street address 1: Street address 2:
City: County: State: j ZIP:

15


mailto:COVID19vaccine@cityofchicago.org

3 VaccineFinder Account Set-up

o Organizations will determine whether they will:

oreport daily on-hnand inventory on behalf of all their provider
locations (e.g., a clinic headquarters office reporting on
behalf of satellite clinics), or

oindividual provider locations will be responsible for reporting
this information

e Once a determination is made, it must be maintained for the
duration of the COVID-19 Vaccination Program.

16



3 Reporting Inventory

- When vaccines are
available, providers will
log Into the provider
portal to submit daily
COVID-19 vaccine
Inventory reports for their
location(s) via online
form or batch upload.

Update Vaccine Invenbory

Seep 1

17



>k Resources

e CDC COVID-19 Vaccination Provider Support, Data and Reporting:
hitps://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.himl

o VaccineFinder COVID-19 Vaccine Provider Information website (includes
video trainings): hitps://vaccinefinder.org/covid-provider-resources

18


https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html
https://vaccinefinder.org/covid-provider-resources

> Provider Enroliment Update

- On Friday, December 4, enrollment will be open to all providers via -CARE
(linois Comprehensive Automated Immunization Registry Exchange).

- Interested providers must submit the CDC COVID-19 Vaccination Program Provider

Agreement in [-CARE. Please reach out to us if you need assistance accessing your I-CARE
account.

- If your facility does not have an I-CARE account, you will need apply for an I-CARE
account with the lllinois Department of Public Health. Directions will be sent after this call.

- Step-by-step instructions on completing COVID-19 provider enrollment in I-CARE will be sent
after this call.

- Hospitals that previously enrolled sites in REDCap, do not need to complete the COVID-19
provider enroliment in I-CARE. CDPH completed the COVID-19 enroliment in I-CARE for
these sites.

19



3 COVID-19 Vaccine Safety Monitoring

- VAERS
- Per the provider enrollment agreement:

- “Organization must report any adverse events following
vaccination to the Vaccine Adverse Event Reporting System

(VAERS) (1-800-822-7967 or
hitp://vaers.nhhs.gov/contact.html).”

- V-SAFE
- New CDC text-based system

20



VAERS is the nation’s early warning system for vaccine safety
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3 VAERS Covers the Entire U.S. Population

* 320 million U.S.
residents as a covered
population for safety
monitoring

» All ages, races,
states/jurisdictions,
healthy people, those

with co-morbidities, etc.

40-50 thousand

total U.S. reports
received each year

VAERS

22



* How to Report an Adverse Event to VAERS

= Go to vaers.hhs.gov

= Submit a report online

For help:

call
1-800-822-7967

email
info@VAERS.org

video instructions
https://youtu.be/sbCWhcQADFE

1 Conractyour healthcare provider
q Report an Aduerse Event using the VAERS online formar the
new cownioadshie POE. New!

VAEB Vaccine Adverse Event Reporting System
vewrve vaers. hbs pov
About VAERS Raeport an Advarse Evant VAERS Data \ Submit Follow-Up Information

Have you had a reaction following a vaccination?

Important: If you &re experiencing & medical emergency. seek
immediste sssiztancs from s heakhoars provider or call 9-1-1
COC and FDA do not provide indlvidusl med isi trestment
advicz. or disgnosis. If you need individual med ical or heslth care
advics cansuit aqualifeed healthcars providesr

¢Ha tenido una reaccion después de recibir una vacuna?

1 Conracte a 50 provesdor de salud

2. Reporte una reacocn adversa utilizando = formulano de

VAERS en linea © 18 nueva version PDF deccargable. Mugvo! What is VAERS?

-

A
' ,"’
REFORT AN ADVERSE EVENT SEARCH YAERSDATA REVIEW RESOURCES SUBMIT FOLLOW-UP INFORMATION
REpOTT SIgNItCant saverse eyents Jowmned VAERS Dato and search Fna moterass. publications, iearmng Upioad atditionl mtormeson refased
afver vaccination ihe COC WONDER dotsbese oS, srnd Othey rasources W VAERS repors
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> V-SAFE

- Vaccine safety has been and will confinue to be one of CDC's top priorifies.

- Once COVID-19 vaccines are made available in the United States, CDC will rely on
existing systems and a new system, v-safe, o monitor vaccine safety.

- V-sdafeis a smartphone-based tool that uses text messaging and web surveys to provide
personalized health check-ins after someone receives a COVID-19 vaccination

- Through v-safe, vaccine recipients can quickly tell CDC if they have any side
effects after getting the COVID-19 vaccine.

- Depending on their responses, CDC may follow up with them by phone to get more
information. V-safe will also remind them to get theirsecond COVID-19 vaccine dose, if
needed.

24



> Timing of Health Check-ins

- V-safe conducts electronic health check-ins with
vaccine recipients

- daily for first week post-vaccination; weekly thereafter
until 6 weeks post-vaccination

- additional health checks at 3-, 6-, and 12-months
postvaccination

- fimeline resets at 2nd dose

25



Get vaccinated.
. V - s A F E @“ Get your smartphone.
Get started with v-safe.

What is v-safe? ))
. o . V-saffe iz a smartphone-based tool that uses text messaging and
- CDC is requesting that healthcare providers s GOV T i e vt o a3 )
give patients a v-safe information sheet at the (o Seperng oo e e en oot =G @f@”

COMID-10 vaccine dose if you need one. after vaccination

time of vaccination and encourage them S — healthchecker
to enroll and fill out the surveys when

How can | participate?
promptfed to do so. orceso0g 80O 0 e o cn ot e ey,

any time. You will receive text messages from v-safe around Zpm
local time. To opt out, simply text *STOP when v-saffe sende you a

- The information sheet explains v safe et oo, You can st maaf s by st STAFT”
and provides step-by-step instructions on how e e e

you 3 text message each day to ask how you are doing. Then you

to sign up to participate. Ve hece e o aweck 1o 6wk ot

questions v-gafe asks should take less than 5 minutes to answer.
If you need a second dose of vaccine, v-safe will provide a new
B-wesk check-in process 50 you can share your second-dose

- Vaccine recipients can use the QR code or T o ki 8 o e Eroweer at
o o . . o vsafe.cdc.gov
URL on this information sheet to sign up at their is my heaith information safe? on

Yes. Your personal information in w-safe is protected so that it stays Aim your smartphone’s

convenience. e o pereonl o camors at this oode

wmnnﬂmmm Inlormation Systame monaged Dy COC, FOA, and ofar el E "m

%u ‘sgctmny-m ugrruunmumdmm
mmmmmmm mml'l:l.lchgﬂlm []

Art of 1074; stancdaris onaciod £t oo oorsision? il the Health Insuranca Portabily and

mmmu ity fclcf vt HFAA- P Fackal normation Sec iy Managarment Acl, ind £ E
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CDC COVID-19 Vaccination Resources for
>k HCP Webpage

A-Z Index
@%b [ @ Centers for Disease Control and Prevention
CDC 24/7: Saving Lives, Protecting People™ S

™

arch Vaccinessite~ | Q

Advanced Search

° O n e_S.I.O p We bS I .I.e fo r C | I n I C O | CDC > Vaccines and Immunizations Home > COVID-19 Vaccination (’ o @ @

A vaccines and Immunizations

ma -|- e I’I q |S an d resources f or i Healthcare Professionals: Preparing for COVID-19

For Parents VaCCinatiOI]

COVID-19 vaccination. - \Pij

For Pregnant Women

For Healthcare Professionals

| COVID-19 Vaccination

| For Healthcare Professionals k

Preparing to Provide COVID-19
e Training and Educational Materials
Understanding 2nd Explaining

mRNA COVID-19 Vaccines Vaccine Storage and Handling Toolkit

Talking to Patients about COVID-13 COVID-19 Vaccine Training Module For Healthcare Professionals
Vaccines

COVID-19 Vaccination Training Programs and Reference Materials for Healthcare Professionals
Making a Strong Recommendation

for COVID-19 Vaccination

Answering Patients’ Questions

=0 Preparing to Provide COVID-19 {:, Making a Strong Recommendation for
COVID-19 Vaccination Planning iy Vaccines —=» COVID-19 Vaccination
For Immunization Managers
For Specific Groups of People OO Talking to Patients about COVID-19 Answering Patients’ Questions
Vaccines
Basics and Common Questions
Vaccines and Preventable
Diseases Understanding and Explaining mRNA
COVID-19 Vaccines
News and Media Resources

https:/ /www.cdc.gov/vaccines/covid-19/hcp/index.html 27



* COVID-19 Vaccination Training Programs &

Reference Materials  GViD b Vacelnaton
Training Programs &
- Comprehensive list of COVID- Reference Materials

19 vaccination clinical
trainings and materials

- Updated as new programs
and materials are added

Find a list of immunization
training and educational
materials, including basic and
COVID-19-vaccine-specific
information.

https:/ /www.cdc.gov/vaccines/covid-19/downloads /COVID-19-Clinical-Training-and-Resources-  |gg
for-HCPs.pdf



* Storage and Handling Toolkit COVID-19

Addendum

- Updated to include storage
and handling best practices
for COVID-19 vaccines.

- Will be updated with specific
iInformation for each COVID-
19 vaccine product when
available.

Vaccine Storage and Handling Toolkit

The 2020 Vaccine Storage and Handling Toolkitis a comprehensive guide that reflects best practices for vaccine storage
and handling from Advisory Committee on Immunization Practices [ACIP) recommendations, product information from
vaccine manufacturers, and scientifc studies,

The toolkit has been updated for 2020 to clarify language including:

+ Beyond use date (BUD]
» Routine maintenance for vacane storage units

» New definition adaed to the glossary

The toolkit also contains a COVID-19 Vaccine Storage and Handling Addendum with information on storage and
handling best practices for COVID-19 vaccines. This addendum will be updated with specific storage and handling
Information for each COVID-19 vaccine product. Pleas sign up for email alerts on this page to be notified when updates
are made or check this websie often.

https:/ /www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html
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COVID-19 Vaccine Training: General
3k Overview of Immunization Best Practices for
Healthcare Professionals

- Web-based, on-demand
training for healthcare
professionals outlining best
practices when preparing to
administer COVID-19 COVID-19 Vaccine Training
vaccine. General Overview of Immunization

Best Practices for Healthcare

Professionals

https:/ /www2.cdc.gov/vaccines/ed/covid19/

30



COVID-19 Vaccine Training: General

3k Overview of Immunization Best Practices for

Healthcare Professionals
- It is a high-level overview of topics with links to detailed
iInformation, including:
- Vaccine development and safety
- Safety monitoring programs
- Emergency Use Authorizations (EUAS)
- Vaccine storage/handling
- Vaccine preparation and administration
- Reporting adverse events

- InNformation on each vaccine product will be added as each is
authorized by FDA.

https:/ /www2.cdc.gov/vaccines/ed/covid19/
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* COVID-19 Vaccine Product-Specific
Materials

- All vaccine products will have:

- Vaccine preparation and administration summary
- Storage and handling summary

- Standing orders template for each product

- Vaccine A-specific materials include:

- Temperature log and beyond use date fracking tool when
using the shipping container for storage

- Temperature logs for ultra-cold freezer unit
- Beyond use date tracker labels for refrigerator storage

32
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* Resources: Talking to Patients about
COVID-19 Vaccines

- Starting COVID-19 Vaccine S —
Conversations Early

CDC > Vaccines and Immunizations Home > COVID-19 Vaccination > For Healthcare Professionals 0 O @ @

es & Immunizations

A vaccines and Immunizations

Home Talking to Patients about COVID-19 Vaccines

For Parents Many people have questions about the new coronavirus disease 2019 (COVID-19) vaccines, While much is still unknown, you
can start laying the groundwork now for when COVID-19 vaccines are available. The materials below include proven
For Adults communication strategies and tips for effectively setting expectations and addressing questions from patients.

¢ E n g O g i n g i n Effe C Tive C O v | D - For Pregnant Women @) Starting COVID-19 Vaccine Conversations Early

For Healthcare Professionals Even before you are able to offer COVID-19 vaccination, consider including the topic in your conversations
4 g with patients. This will give you the opportunity to set expectations about vaccine availability, including if and
O < < I ' l e O ' I V e rS O I O I | S COVID-19 Vaccination when you might recommend vaccination for them, and learn about any concerns they have.

For Healthcare Professionals

ﬁ_% Engaging in Effective COVID-19 Vaccine Conversations

As patients’ most-trusted source of information on vaccines, you play a critical role in helping patients
understand the importance of COVID-19 vaccination, as well as if and when it is likely to be recommended
for them. Learn about engaging in effective COVID-19 vaccine conversations.

Talking to Patients about COVID-

* M ) 19 Vaccines
- Answering Patients
- ’ @ Answering Patients’ Questions
.
Many patients have similar questions about COVID-19 vaccines. Prepare for common patient questions and
l ' r \ Anzwaring Patients’ Quastions - - ) ) . - .
e S I O S learn techniques to use during your vaccination conversations, including best practices for online

communication.

COVID-19 Vaccination Planning

For Immunization Managers

Top of Page

For Specific Groups of People

Basics and Common Questions Page last reviewed:

urce: Natienal Center for Immunization and R

https:/ /www.cdc.gov/vaccines/covid-19/hcp/talking-to-patients.html



3 Challenge: Staying Current

- Information changes quickly

- Sign up for e-mail alerts for
COVID-19 vaccine
webpages

Get Email Updates

To receive email updates about
this page, enter your email
address:

Your E-mail address here
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> New COVID-19 vaccine website

www.chicago.gov/COVIDvax

An officlal webslte of the Clty of Chicago  Here's how you know

W >k CHICAGD

HOME LATEST UPDATES VACCINE PLANNING IN CHICAGO GET THE FACTS

GOVID-13 VAGCINE

Know the facts

Safety is a top priority and there are many reasons to get vaccinated.

Learn more

The City of Chicago has been preparing since the pandemic started to make one or more COVID-19 vaccines available as soon as possible. There will be a
phased roll-out of the COVID-19 vaccine with a very limited supply at the beginning, so healthcare workers will be prioritized, particularly those who treat
COVID patients. Vaccine supply is expected to continually increase in the weeks and months that follow and it will then be made available to others. The
Chicago Department of Public IHealth is working with partners at all levels, including hospitals, health care providers, and community leaders, on flexible
COVID-19 vaccination programs that can accommodate different vaccines and scenarios.



http://www.chicago.gov/COVIDvax

> CDPH

Chicago Department
of Public Health

Questions?

Chicago.gov/Health HealthyChicago@cityofchicago.org

@ @ChicagoPublicHealth @ @ChiPublicHealth



