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Agenda

• Vaccine Timeline

• Vaccine prioritization

• Staff Vaccination Inquiry

• Provider enrollment update

• Vaccine safety monitoring

• Training materials and resources

• Website
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Recent COVID-19 Vaccine 
Announcements

• Pfizer and Moderna have requested emergency use 
authorization for COVID-19 vaccines to FDA 

• FDA advisory committee to meet and discuss both vaccines

• December 10th Pfizer vaccine

• December 17th Moderna vaccine
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https://investors.modernatx.com/news-releases/news-release-details/moderna-announces-primary-efficacy-analysis-

phase-3-cove-study

https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-emergency-use-

authorization

https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-

advisory-committee-december-10-2020-meeting-announcement

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-announces-advisory-

committee-meeting-discuss-second-covid-19-vaccine

https://investors.modernatx.com/news-releases/news-release-details/moderna-announces-primary-efficacy-analysis-phase-3-cove-study
https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-emergency-use-authorization
https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-december-10-2020-meeting-announcement
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FDA meets:

Pfizer EUA CDC/ACIP meet? 

CDC/ACIP recommend?
FDA meet:

Moderna EUA

First doses of Pfizer vaccine potentially arrive in Chicago

First doses of Moderna vaccine potentially arrive in Chicago

CDC/ACIP meet? 

CDC/ACIP recommend?



Vaccine Prioritization
• Initial supplies of COVID-19 vaccine will be limited

• Requires vaccine prioritization plans

• CDPH current plans based on the national guidance 

• National Academies of Sciences

• Advisory Committee on Immunization Practices (ACIP)

• Healthcare personnel (HCP) first population recommended to 
receive vaccine

6https://www.nationalacademies.org/our-work/a-framework-for-equitable-allocation-of-vaccine-for-the-novel-

coronavirus

https://www.nationalacademies.org/our-work/a-framework-for-equitable-allocation-of-vaccine-for-the-novel-coronavirus


SARSCoV-2 (COVID-2019) Vaccination Known Unknowns

Figure 2-S in National Academies of Sciences, Engineering, and Medicine. 2020. Framework for equitable allocation of COVID-19 vaccine. 

Washington, DC: The National Academies Press. https://doi.org/10.17226/25917.)
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Update: ACIP recommendations
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https://www.cdc.gov/mmwr/volumes/69/wr/mm6949e1.htm?s_cid=mm6949e1_e&ACSTrackingID=USCDC_921-

DM43818&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vol.%2069%2C%20December%203%2C%202020&deliveryName=USCDC_921-DM43818



Who are considered HCP

• Healthcare personnel (HCP) refers to all paid and unpaid persons serving in 
healthcare settings who have the potential for direct or indirect exposure to 
patients or infectious materials, including body substances (e.g., blood, tissue, 
and specific body fluids); contaminated medical supplies, devices, and 
equipment; contaminated environmental surfaces; or contaminated air. These 
HCP may include, but are not limited to, emergency medical service 
personnel, nurses, nursing assistants, physicians, technicians, therapists, 
phlebotomists, pharmacists, students and trainees, contractual staff not 
employed by the health care facility, and persons (e.g., clerical, dietary, 
environmental services, laundry, security, maintenance, engineering and 
facilities management, administrative, billing, and volunteer personnel) not 
directly involved in patient care but potentially exposed to infectious agents 
that can be transmitted among from HCP and patients.

9
https://www.cdc.gov/infectioncontrol/guidelines/healthcare-personnel/appendix/terminology.html



CDPH released considerations for prioritization 
among Healthcare Personnel (HCP) to hospitals

Initial Vaccine Prioritization Considerations:

• Tier 1 – HCP routinely caring for COVID-19 patients/patients under investigation (PUIs) 
AND performing or attending aerosol generating procedures (AGP).

• Tier 2 – HCP that may care for COVID-19 patients/PUIs and perform or attend AGPs.

• Tier 3 – HCP that provide direct care to COVID-19 patients/PUIs but do not generally 
perform or attend AGPs.

• Tier 4 – HCP with direct contact with material potentially contaminated with COVID-19 
viral particles (depending on hospital protocols, could include phlebotomists, 
technicians, environmental and dietary services personnel).

• Tier 5 – HCP that provide direct patient care to patients who are at low risk of COVID-19 
and persons with indirect exposure to patients or infectious materials.

Vaccine Sub-prioritization Considerations:

• Personnel 60 years of age and older

• Personnel with underlying health conditions who are at increased risk of severe COVID-19 
disease

10In addition, hospitals may also take into account other factors, including but not limited to mitigation of health inequities, the importance of 

expeditiously achieving high levels of vaccine coverage among front line staff, and facility level epidemiologic assessment of exposure risk.



Chicago Department of Public Health 
COVID-19 Vaccine Planning

• Vaccine will be allocated to hospitals for vaccination of 
employees

• All doses allocated in the first 21 or 28 days (depending on 
vaccine) are intended for use as the first dose in the series

• Hospitals do NOT need to hold half of the vaccine allocation for 
second doses

• 2nd doses are being held at the federal level

• CDPH will communicate with hospitals when a vaccine allocation 
contains doses intended for 2nd dose use. 
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Staff Vaccination Inquiry Survey

• Vaccination of healthcare personnel not associated with a hospital or 
health system

• Complete the staff vaccination inquiry survey 
• https://redcap.link/StaffVaccinationSurvey

• CDPH will follow-up to provide vaccination options for staff
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Outpatient clinics Dental clinics

Homecare staff Mortuary services/funeral home staff

Dialysis centers Urgent care facilities

Independent pharmacies

https://redcap.link/StaffVaccinationSurvey


VaccineFinder’s role in the COVID-19 
Response

• The COVID-19 Vaccination Program Provider Agreement requires providers to report 
vaccine supply information as directed by CDC

• All COVID-19 vaccination providers must report COVID-19 vaccine inventory daily into 
VaccineFinder

• Option to make location publicly visible during later vaccination phases

o Once there is enough supply, COVID-19 vaccination providers may choose to make their 
location visible on VaccineFinder, making it easier for the public to find provider locations that 
have COVID-19 vaccine available. 

o CDC will be directing the public to use VaccineFinder to find locations offering COVID-19 
vaccine.
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VaccineFinder Account Set-up

• Email from
vaccinefinder@auth.castlighthealth.com

• Click the “Create Account” link to 
complete VaccineFinder onboarding 
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mailto:vaccinefinder@auth.castlighthealth.com


VaccineFinder Account Set-up

• Account set-up email will be sent to the organizational email address provided in 
Section A of the Provider Agreement 

• This may be the CEO or CMO rather than the primary vaccine coordinator
• If you need to change the organization email address from what was previously 

submitted, please email us at COVID19vaccine@cityofchicago.org
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mailto:COVID19vaccine@cityofchicago.org


VaccineFinder Account Set-up

• Organizations will determine whether they will:

oreport daily on-hand inventory on behalf of all their provider 
locations (e.g., a clinic headquarters office reporting on 
behalf of satellite clinics), or 

oindividual provider locations will be responsible for reporting 
this information

• Once a determination is made, it must be maintained for the 
duration of the COVID-19 Vaccination Program.
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Reporting Inventory

• When vaccines are 
available, providers will 
log into the provider 
portal to submit daily 
COVID-19 vaccine 
inventory reports for their 
location(s) via online 
form or batch upload.
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Resources

• CDC COVID-19 Vaccination Provider Support, Data and Reporting: 
https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html

• VaccineFinder COVID-19 Vaccine Provider Information website (includes 
video trainings): https://vaccinefinder.org/covid-provider-resources
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https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html
https://vaccinefinder.org/covid-provider-resources


Provider Enrollment Update

• On Friday, December 4th, enrollment will be open to all providers via I-CARE 
(Illinois Comprehensive Automated Immunization Registry Exchange).

• Interested providers must submit the CDC COVID-19 Vaccination Program Provider 
Agreement in I-CARE. Please reach out to us if you need assistance accessing your I-CARE 
account. 

• If your facility does not have an I-CARE account, you will need apply for an I-CARE 
account with the Illinois Department of Public Health. Directions will be sent after this call. 

• Step-by-step instructions on completing COVID-19 provider enrollment in I-CARE will be sent 
after this call.

• Hospitals that previously enrolled sites in REDCap, do not need to complete the COVID-19 
provider enrollment in I-CARE. CDPH completed the COVID-19 enrollment in I-CARE for 
these sites. 
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COVID-19 Vaccine Safety Monitoring

• VAERS

• Per the provider enrollment agreement:

• “Organization must report any adverse events following 
vaccination to the Vaccine Adverse Event Reporting System 
(VAERS) (1-800-822-7967 or 
http://vaers.hhs.gov/contact.html).”

• V-SAFE
• New CDC text-based system
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VAERS Covers the Entire U.S. Population
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V-SAFE

• Vaccine safety has been and will continue to be one of CDC’s top priorities.

• Once COVID-19 vaccines are made available in the United States, CDC will rely on 
existing systems and a new system, v-safe, to monitor vaccine safety.

• V-safe is a smartphone-based tool that uses text messaging and web surveys to provide 
personalized health check-ins after someone receives a COVID-19 vaccination

• Through v-safe, vaccine recipients can quickly tell CDC if they have any side 
effects after getting the COVID-19 vaccine.

• Depending on their responses, CDC may follow up with them by phone to get more 
information. V-safe will also remind them to get their second COVID-19 vaccine dose, if 
needed.
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Timing of Health Check-ins

• V-safe conducts electronic health check-ins with 
vaccine recipients

• daily for first week post-vaccination; weekly thereafter 
until 6 weeks post-vaccination

• additional health checks at 3-, 6-, and 12-months 
postvaccination

• timeline resets at 2nd dose
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V-SAFE

• CDC is requesting that healthcare providers 
give patients a v-safe information sheet at the 
time of vaccination and encourage them 
to enroll and fill out the surveys when 
prompted to do so.

• The information sheet explains v safe 
and provides step-by-step instructions on how 
to sign up to participate. 

• Vaccine recipients can use the QR code or 
URL on this information sheet to sign up at their 
convenience.
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CDC COVID-19 Vaccination Resources for 
HCP Webpage

• One-stop website for clinical 
materials and resources for 
COVID-19 vaccination.

27https://www.cdc.gov/vaccines/covid-19/hcp/index.html



COVID-19 Vaccination Training Programs &
Reference Materials

• Comprehensive list of COVID-
19 vaccination clinical 
trainings and materials

• Updated as new programs 
and materials are added

28
https://www.cdc.gov/vaccines/covid-19/downloads/COVID-19-Clinical-Training-and-Resources-

for-HCPs.pdf



Storage and Handling Toolkit COVID-19 
Addendum

• Updated to include storage 
and handling best practices 
for COVID-19 vaccines.

• Will be updated with specific 
information for each COVID-
19 vaccine product when 
available.

29https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html



COVID-19 Vaccine Training: General 
Overview of Immunization Best Practices for 
Healthcare Professionals

• Web-based, on-demand 
training for healthcare 
professionals outlining best 
practices when preparing to 
administer COVID-19 
vaccine.
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https://www2.cdc.gov/vaccines/ed/covid19/



COVID-19 Vaccine Training: General 
Overview of Immunization Best Practices for 
Healthcare Professionals
• It is a high-level overview of topics with links to detailed 

information, including:

• Vaccine development and safety

• Safety monitoring programs

• Emergency Use Authorizations (EUAs)

• Vaccine storage/handling

• Vaccine preparation and administration

• Reporting adverse events

• Information on each vaccine product will be added as each is 
authorized by FDA.
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https://www2.cdc.gov/vaccines/ed/covid19/



COVID-19 Vaccine Product-Specific 
Materials

• All vaccine products will have:

• Vaccine preparation and administration summary

• Storage and handling summary

• Standing orders template for each product

• Vaccine A-specific materials include:

• Temperature log and beyond use date tracking tool when 
using the shipping container for storage

• Temperature logs for ultra-cold freezer unit

• Beyond use date tracker labels for refrigerator storage
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Resources: Talking to Patients about 
COVID-19 Vaccines

• Starting COVID-19 Vaccine 
Conversations Early

• Engaging in Effective COVID-
19 Vaccine Conversations

• Answering Patients’ 
Questions
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https://www.cdc.gov/vaccines/covid-19/hcp/talking-to-patients.html



Challenge: Staying Current

• Information changes quickly

• Sign up for e-mail alerts for 
COVID-19 vaccine 
webpages
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New COVID-19 vaccine website

www.chicago.gov/COVIDvax
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http://www.chicago.gov/COVIDvax


@ChicagoPublicHealth

HealthyChicago@cityofchicago.org

@ChiPublicHealth

Chicago.gov/Health

Questions?


