
COVID-19 Question and Answer Session
for Long-Term Care and Congregate Residential Settings

March 11th, 2022
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Housekeeping

• All attendees in listen-only mode

• Submit questions via Q&A pod to All Panelists

• Slides and recording will be made available later
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Agenda

• Upcoming Webinars
• LTC Updates and Review
• Answers From Last Week
• Extensively Drug-Resistant Organism (XDRO) Registry
• Open Q & A

Slides and recording will be made available after the session. 3



Future Webinar 
Topic Ideas

• Any topics you would be 
interested in learning 
more about?
• Put your suggestions in the 

Q&A pod!
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IDPH webinars

Slides and recordings will be made available after the sessions.

Upcoming Friday Brief Updates and Open Q&A
1:00 pm - 2:00 pm

Friday, March 18th https://illinois.webex.com/illinois/onstage/g.php?MTID=ed8420f05235a951a8
06620c626fd589c

Friday, March 25th https://illinois.webex.com/illinois/onstage/g.php?MTID=e58c5d281bf9bf104a
d75b19584893496

Previously recorded webinars can be viewed on the IDPH Portal 
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https://illinois.webex.com/illinois/onstage/g.php?MTID=ed8420f05235a951a806620c626fd589c
https://illinois.webex.com/illinois/onstage/g.php?MTID=e58c5d281bf9bf104ad75b19584893496
https://dph.partner.illinois.gov/communities/communicabledisease/CDAZ/Pages/COVID%2019%20CD%20Section%20Recorded%20Webinars.aspx
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https://ilsos.gov/departments/index/register/volume46/register_volume46_issue_9.pdf



Transmission Rates vs Community Levels
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https://covid.cdc.gov/covid-data-tracker/#county-view?list_select_state=Illinois&data-type=Risk&list_select_county=17201
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Reporting to Regional Office of Healthcare Regulations: 
Nothing New
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https://dph.illinois.gov/content/dam/soi/en/web/idph/files/forms/longtermcare-incident-report2-
120716.pdf
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IDPH Guidance: HCP not up to 
date will be required to test twice 
a week, not tied to community 
levels
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Visitors who have a positive viral test 
for COVID-19, symptoms of COVID-19, 
or currently meet the criteria for 
quarantine should not enter the 
facility until they meet the criteria 
used for residents for isolation and 
quarantine



Long-term Care Updates

Application of LTC Guidance
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Hang in There!!

• As the number of cases continue to drop, so will the transmission rates!!
• As the number of new cases drop and the percent positive in last 7 days 

decreases, LTC will be able to make adjustments accordingly. 
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March 9, 2022

Look at the Difference in One Week!   

March 2, 2022
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Executive Order, Administrative Rules, and Testing 
Requirements

Last week stated that community transmission levels won’t impact routine testing 
intervals of staff who work in CMS-Certified facilities who are Not Up to Date with 
COVID-19 Vaccinations –because twice a week testing will be required regardless of the 
community transmission rates (levels); however, it is not just CMS certified facilities but 
all facilities that are licensed under the following administrative codes:

77-300:  Skilled Nursing and Intermediate Care Facilities Code 
77-350:  Intermediate Care for the Developmentally Disabled Facilities Code
77-390: Medically Complex for the Developmentally Disabled Facilities Code
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Q & A Updates from March 4, 2022 Webinar



Q: What safety protocols should be followed by residents and staff when 
interacting with the community while shopping, working, or attending social 
events? 
A: Masks should be worn by residents and staff when on outings. Physical 
distancing and hand hygiene should be practiced. 

Q: What safety protocols are recommended for unvaccinated staff who are 
transporting groups of residents in the same vehicle?
A: Staff and residents should be screened for symptoms prior to transport. 
The staff member should wear a well-fitted mask or respirator at all times.  
Residents should be masked. Physical distancing should be practiced. 
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Q & A Updates
Leaving the Care Community for Interaction in the Community



Q: How can a residents vaccination status be verified?
A: Congregate Care settings can register for read only access to I-CARE. 
https://dph.illinois.gov/content/dam/soi/en/web/idph/files/forms/i-care-access-enrollment-packet.pdf

Individuals can only access their own vaccination information in Vax 
Verify. For those with read-only access to the acute care electronic 
health record, you should be able to access the immunization record. 

Q: Who can correct an I-CARE entry?
A: Only the entity that administered the vaccine can correct the entry. 
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Q & A Updates
Vax Verify and I-CARE

https://dph.illinois.gov/content/dam/soi/en/web/idph/files/forms/i-care-access-enrollment-packet.pdf


Q: How soon after COVID-19 infection can an individual receive a booster 
dose? 
A: Once an individual has recovered from the acute illness and criteria for 
discontinuing isolation have been met, they can receive the booster.

Q: Are those who were recently infected with COVID-19 still required to get 
their booster?
A: Yes, if they are eligible. Recent infection with COVID-19 does not exempt 
an individual from the booster requirement if they are eligible.  
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Q & A Updates
COVID-19 Infection and Up to Date Requirements



Q: Is a booster dose required for staff? 
A: Executive Order 2022-05 and the most recent Emergency Rules requiring 
staff to be up to date apply to 77 ILL. Adm Code 300 SNF/ICF, 77 ILL. Adm 
Code 350 ICDD, and 77 ILL. Adm Code 390 MC/DD. It requires staff in those 
facility types to be up to date or undergo twice weekly testing. 

Q: How long after a staff member is eligible for a booster will they need to 
receive the booster to be up to date? 
A: Staff are encouraged to receive the booster as soon as eligible. After 
March 15, if they are eligible and not up to date they must undergo twice 
weekly testing until they are up to date. 
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Q & A Updates
Up to Date Requirements



Q: What are the requirements for screening staff and residents for 
tuberculosis? 
A: Screening is required at hire and admission. Beyond the at hire and 
admission requirements, screening is based on the facility TB risk assessment. 
https://www.ilga.gov/commission/jcar/admincode/077/077006960B01400R.
html
TB Risk Assessment Tool
https://www.cdc.gov/mmwr/preview/mmwrhtml/rr5417a1.htm#AppendixB

22

Q & A Updates
Tuberculosis Screening

https://www.ilga.gov/commission/jcar/admincode/077/077006960B01400R.html
https://www.cdc.gov/mmwr/preview/mmwrhtml/rr5417a1.htm#AppendixB


Q: Can Candida auris cause infection and colonization? 
A: Yes. Candida auris can cause blood stream infection, wound infection, 
ear infection, and also has been isolated from respiratory and urine 
specimens. Individuals can also be colonized on the skin. 

Q: What testing can be performed to identify Candida auris?
A: To identify Candida auris colonization, skin cultures of the axilla and 
groin are collected. Clinical cultures collected due to suspected infection 
can also identify Candida auris.
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Q & A Updates
Candida auris



Q: When will the updated guidance document be available? 
A: The guidance document is still undergoing the clearance process. 
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Q & A Updates
Updated Guidance Document
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Extensively Drug-Resistant Organism 
(XDRO) Registry

DPH.XDROregistry@illinois.gov
www.xdro.org

mailto:DPH.XDROregistry@illinois.gov
http://www.xdro.org/


XDRO registry overview

All Illinois Facilities IDPH  

Facility A   

XDRO 
status  

3. Information exchange

2. C. auris, CP-CRPA, CRAB1. Mandatory CRE reporting

Adapted from: Trick, WE et al., EID 2015

Admissions Feed/
Manual query  
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Purpose 1: Reporting and Surveillance

All Illinois Facilities IDPH  

*CRE= Carbapenem-resistant Enterobacterales (formerly Enterobacteriaceae)
CP-CRPA = Carbapenemase-producing Pseudomonas aeruginosa
CRAB = Carbapenem-resistant Acinetobacter baumannii

2. C. auris, CP-CRPA, CRAB1. Mandatory CRE* reporting

Adapted from: Trick, WE et al., EID 2015 27



Facility A   

Admissions Feed/
Manual query  

XDRO 
status  

3. Information exchange

Adapted from: Trick, WE et al., EID 2015

Purpose 2: Communication and Infection Control
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HOW TO GET ACCESS TO THE 
XDRO REGISTRY



Who can register for access to the 
registry?

• Healthcare facility and laboratory providers in Illinois may 
register for access. 

• They will need to go through IDPH’s security process and be 
authorized by their facility’s portal registration authority (PRA).
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Registry Access

• IDPH has a Web Portal to house IDPH applications, including 
the XDRO registry

• Users must apply for an IDPH Web Portal account and indicate 
that they want XDRO registry access

• Apply for access at: http://portalhome.dph.illinois.gov/
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http://portalhome.dph.illinois.gov/


Request an IDPH Web Portal Account



Request an IDPH Web Portal Account
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Applicants check here to 
request I-NEDSS/XDRO access

Click ‘Portal Registration Authority’ to select 
your PRA

Purpose: I-NEDSS/XDRO access

36



37



38



After 
Submitting an 

Application

• Sign the application, share with your PRA. 

• The IDPH Security and INEDSS team will reach out to the 
PRA confirm that you are approved for access.

• IDPH Security will process the application (set up 
username, assign facility site code, etc.) for the IDPH web 
portal. 

• Once approved, please wait until the Friday morning 
after your approval to be allowed to log on to the XDRO 
Registry

• After that point, you will be able to log into the XDRO 
Registry through the IDPH Web Portal
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HOW TO LOG INTO THE 
XDRO REGISTRY



Please set up password reset management!



Log in to XDRO registry
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Select “Production Apps”



Select “XDRO registry” icon





Registry Home Page
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HOW TO SUBMIT A 
REPORT



Enterobacterales with at least one of the following test results:

1. Molecular test (e.g., PCR) specific for carbapenemase
OR

2. Phenotypic test (e.g., Modified Hodge) specific for carbapenemase production
OR

3. For E. coli and Klebsiella species only: non-susceptible to ONE of the carbapenems 
(doripenem, meropenem, or imipenem) AND resistant to ALL third generation 
cephalosporins tested (ceftriaxone, cefotaxime, and ceftazidime).

Illinois CRE definition
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• Report 1st CRE event per patient per encounter

• If a case of CRE meets this definition, you are required to submit to the XDRO Registry 
within 7 days of receiving the report
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HOW TO QUERY

For interfacility communication



When to Query

• We encourage you to query the registry when evaluating 
whether a patient/resident at your facility requires special 
precautions to reduce transmission of MDROs.

• Querying is manual. For facilities with few admissions per day 
(e.g., nursing homes and long-term acute care hospitals), 
querying every patient/resident admission may be feasible. 
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REMINDER: Matches should be verified using 
an identifier besides name and DOB, such as 

patient address.
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Questions?

66

Refer to XDRO FAQ 
document: 
https://www.xdro.org/img/
XDRO_registry_FAQ_FINAL.
pdf

View XDRO Quick Training 
Videos (Coming soon to 
www.xdro.org) 

Contact your local health 
department

Email the IDPH XDRO team: 
DPH.XDRORegistry@illinois.
gov

https://www.xdro.org/img/XDRO_registry_FAQ_FINAL.pdf
http://www.xdro.org/
mailto:DPH.XDRORegistry@illinois.gov


Open Q&A

Submit questions via Q&A pod to All Panelists

Please do not resubmit a single question multiple times

Slides and recording will be made available after the session.
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Reminders
• SIREN Registration

• To receive situational awareness from IDPH, please use this link to guide you 
to the correct registration instructions for your public health related 
classification: http://www.dph.illinois.gov/siren

• NHSN Assistance:   
• Contact Telligen: nursinghome@telligen.com
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http://www.dph.illinois.gov/siren
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