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W >k Vaccination Recommendations and Schedules

- Itis essential to understand vaccine recommendations and schedules for patients
who are due or overdue for vaccinations

- Updated vaccination schedules can be found on the CDC's website
- Examples of routine immunization schedules are included on the next two slides

- Itis important to stay up-to-date with recommended immunization schedules,
including additional considerations such as medication conditions or other
indications




LE1 1=l Recommended Adult Immunization Schedule by Age Group, United States, 2024

Vaccine | 19-26 years | 27-49 years | 50-64 years ‘ =65 years
COVID-19

Influenza inactivated (I1V4) or
Influenza recombinant (RIV4)

Influenza live, attenuated
(LAI4)

Respiratory Syncytial Virus
(RSV)

Tetanus, diphtheria, pertussis
(Tdap or Td)

Measles, mumps, rubella
(MMR)

Varicella
(VAR)

Zoster recombinant
(RZV)

Human papillomavirus
(HFV)

Preumococcal
(PCV15, PCV20, PPSV23)
Hepatitis A

(Heph)

Hepatitis B

(HepB)

Meningococcal A, C, W, Y
(MenACWY)

Meningococcal B
{MenB)

Haemophilus influenzae type b
(Hib)

Mpox

Recommended vaccination for adults with an
additional risk factor or another indication

Recommended vaccination for adults who meet age requirement,
lack documentation of vaccination, or lack evidence of immunity

Recommended vaccination based on shared Mo recommendation/
clinical decision-making Mot applicable




LE] ]2l B Recommended Child and Adolescent Immunization Schedule for Ages 18 Years or Younger, United States, 2024

These recommendations must be read with the notes that follow. For those who fall behind or start late, provide catch-up vaccination at the earliest opportunity as indicated by the green bars.
To determine minimum intervals between doses, see the catch-up schedule (Table 2).

Inactivated poliovirus

Respiratory syncytial virus vaccine
(RSV [Abrysvol)

Dengue (DEN4CYD; 9-16 yrs)

Mpox

Range of recommended
ages for all children

Range of recommended ages . Range of recommended ages .Recmm‘dedvaocinaﬁm . Recommended vaccination based No recommendation/
for catch-up vaccination for certain high-risk groups can begin in this age group on shared clinical decision-making not applicable

Two doses given at
least 4 weeks apart
are recommended for children
age 6 months through 8 years of
age who are getting an influenza
(flu) vaccine for the first time
and for some other children in
this age group.

Flut




¥ >k Measles Outhreak

- In light of the recent measles outbreak in Chicago, CDPH is encouraging children from
ages 12 months to 7 years to get their measles, mumps, and rubella (MMR)
vaccination in order to be protected from the virus

« MMR vaccination is a two-dose series

- If a patient was not fully vaccinated during childhood, please encourage the patient to receive
both doses to be protected

- An infected person can spread the virus up to 90% of the people close to them if
those contacts are not immune, and people can remain contagious for roughly eight
days




W >k Reminder Recall

- Reminder recall is a helpful tool for
ensuring that patients who are due or
overdue for vaccinations are notified

- Reminder: immunizations are coming due
- Recall: immunizations are past due

« |I-CARE can be utilized to see which
patients are due/overdue for their
MMR vaccination

 There are two reports in I-CARE that can
be utilized to generate vaccination
reminder recall letters:

« Customize Letters
- Reminder Recall

Group # Vaccine Lot Number Date Status
Do -
9: FLU 09/01/2023 Due
1: pneumococcal
PNE O polysaccharide L013428 10/03/2015 & Valid
PPW23
2: PNEUMOVAX 23 MO38359 03/20/2017 ¥ Invalid
3: Prevnar 13 13847 10/22/2018 & Valid
4: PREVMAR 20 FI2605 09/30/2022 & Valid
RSV 1: RSV 04/10/2012 Due
Tdap O 1: BOOSTRIX 57GJ2 09/09/2021 & Valid
Td 1:Td 10/07/2021 Due
VAR 1: VAR 04/10/1953 Due
Z0s 1: 205 04/10/2002 Due
N~ T e
o e WSO v e
o i O i oo
4: COVID-19 09/12/2023 Due




* What is the difference hetween customize letters and
reminder recall?

- Customize letters lets providers design their own letters into I-CARE that they want to
send out to patients

- Reminder Recall allows providers generate letters and postcards that match a
specific search criteria



¥ >k Accessing I-CARE



https://dph.partner.illinois.gov/my.policy
https://icare.dph.illinois.gov/icare2/Home/

Navigate to Reports

i’i* I-CARE Search |-CAR Patients ~

Home |v Patients |v Site |v - Quick Assistia Admin &

Welcome to |-CAR

. The lllingis Comprehensive Automated Immumeadgn Registry Exchange (I-(
T I — ‘ A RE lllincis Department of Public Health ta link IDPH's immunizathom=sagl to

the state.

MNew users start here »

Mews/Announcements | Site Dashboard Immunization Schedules Immunization Links Contacts

Select View: Archive | Admin @

Illinois Comprehensive Automated
Immunization Registry Exchange

iv

COVID Fact Sheet Updates (Updated 10/19)

Published: 10/19/2023 3:00 PM

The following CCOWVID-19 Recipient/Caregiver Fact Sheets have been updated by the CDC and are now available...




>k Find Reminder Recall Reports - Customize Letters

:#¥ I-CARE

Home | v  Patienis |v  Site \ ~  Reports Quick Assista  Admin &

Patients

View: Reports

Site: IMMUNIZATION PROGRAM AT WSCDC

Reports | Background Report Results  Admin &

Coverage Level Reports

Coverage Level Report — Generate a standard coverage level report.

Coverage Level Patient List — Generate a list of patients that match the search criteria.

Coverage Level Adolescent — Generate adolescent immunization coverage levels on active patients which match the search criteria, wit
People 2020 Goals.

Coverage Level Childhood — Generate childhood immunization coverage levels on active patients which match the search criteria, with
People 2020 Goals.

C u sto m Ize IMenE Coverage Levels — Generate MenB coverage levels on active patients which match the search criteria.

Letters

COVID Reports
COVID Aggregate Report — Generate a COVID Aggregate report.

COVID Duplicate Doses — Generate a list of COVID Duplicate doses.
COVID Exclusions — Report that helps identify incorrect COVID immunization data.
Re min d er Reca ll COVID Immunization Activity - Generate a summary list of all patient COVID-19 immunizations given that match the search criteria.

COVID Immunizations Due — Generate a list of all patient COVID-19 immunizations due that match the search criteria.

Ad Hoc Reports

Ad-Hoc — Generate a list of site patients (and immunizations, if desired) that match the search criteria.

Reminder/Recall Reports
Customize Letters — Edit Reminder/Recall letter & postcard text for the site.

Reminder Recall — Generate Reminder/Recall letters/postcards for patients that match the search criteria.




Customized Letter Report

- This report lets providers design their

own letters to send to patients

- Letters can be used to provide a
reminder for patients who are due or
overdue for a vaccine

« New letters can be added here OR
existing letters can be edited or added
in a new language

Home |v Patients |v Site ‘v Reports  Quick Assist@ Admin & i

Report: Reminder/Recall Letters

|-CARE strongly advises sites to use the "Refresh List" functionality to clean up their patient lists before generating Reminder / Recall letters. See
information.

Multiple languages may be entered for each letter. Letters will print in the primary language of the patient if available, or English if not.
To add a new letter, click the "Add New Letter” button,

To edit a letter, click the language of the letter you wish to edit.

To add a new language to an existing letter, click the "Add Language” link for the letter.

Action: *ADD NEW LETTER HERE

Site: IMMUNIZATION PROGRAM AT WSCDC
4 Letter Name Status Language
Inacti Englisk * *
CCOVID-19 Reminder (booster) nac |_ve JQQ EDIT Add Language ADD
Inactive Spanish EXISTING LANGUAGE
i i HERE
Flu Recall Inac‘[l_ve EJQM LETTER HERE Add Language
Inactive Spanish
. Inactive English
Flu Reminder Inactive Spanish Add Language
Maonkeypox Reminder Active English Add Language
TEST Active English Add Language
VFC Reminder Letter Active English Add Language




W >k Customized Letter Report

Home | v Patients | v  Site |+ Reports  Quick Assistim  Admin &

Reminder Recall Custom Letter

- Letter: Title of your letter (e.g.

Ped|atr|c Flu VaCC|ne Remlnder) Site: IMMUNIZATION PROGRAM AT W5CDC
- Salutation: Greeting (e.g. Hello, Dear
Resident, Dear Parent/Guardian) Sutus: Acve
- Body: Unique content that site wants ooy [BUUS 22448 22 00
to share with patients or
parents/guardians

- Signature: Site or Provider Name

- Save letter once complete




Customized Letter Report

- Once you hit save, a preview of
your letter will be generated in the
next page

Select an Action:

Edit RR Letter

Site:
Letter:
Language:
Status:
Salutation:
Body:

Signature:

IMMUNIZATION PROGRAM AT WSCDC
MMR. Recall

English

Active

Hellg,

In light of the recent measles outbreak in Chicago, the Chicago Department of Public Health is encouraging
children from ages 12 months to 7 years to get their measles, mumps and rubella (MMR] vaccination in
order to be protected from the virus. MMR vaccination is a two-dose series - if you were not fully vaccinated
during childhood, please consider receiving both doses to be protected.

Measles is highly contagious. An infected person can spread the virus up to 90% of the people close to
them if those contacts aren't immune, and people can remain contagious for roughly eight days.

Qur records indicate that you are overdue for your MMR vaccination. Please reach out to your provider to
make an MMR vaccination appointment or schedule an appointment at a CDPH Walk-in Clinic using the QR
code below. It is important to receive the recommended vaccination at the recommended intervals as set
forth by the Center for Disease Control. We thank you for your efforts as we work toward improved health
outcomes for all Chicago residents.

IMMUNIZATION PROGRAM AT WSCDC




>k Find Reminder Recall Reports - Reminder Recall

:#¥ I-CARE

Home | v  Patienis |v  Site \ ~  Reports Quick Assista  Admin &

Patients

View: Reports

Site: IMMUNIZATION PROGRAM AT WSCDC

Reports | Background Report Results  Admin &

Coverage Level Reports

Coverage Level Report — Generate a standard coverage level report.

Coverage Level Patient List — Generate a list of patients that match the search criteria.

Coverage Level Adolescent — Generate adolescent immunization coverage levels on active patients which match the search criteria, wit
People 2020 Goals.

Coverage Level Childhood — Generate childhood immunization coverage levels on active patients which match the search criteria, with
People 2020 Goals.

C u sto m Ize IMenE Coverage Levels — Generate MenB coverage levels on active patients which match the search criteria.

Letters

COVID Reports

COVID Aggregate Report — Generate a COVID Aggregate report.

COVID Duplicate Doses — Generate a list of COVID Duplicate doses.

COVID Exclusions — Report that helps identify incorrect COVID immunization data.

Re m i n d er Reca ll COVID Immunization Activity - Generate a summary list of all patient COVID-19 immunizations given that match the search criteria.

COVID Immunizations Due — Generate a list of all patient COVID-19 immunizations due that match the search criteria.

Ad Hoc Reports

Ad-Hoc — Generate a list of site patients (and immunizations, if desired) that match the search criteria.

Reminder/Recall Reports

Customize Letters — Edit Reminder/Recall letter & postcard text for the site.

Feminder Recall — Generate Reminder/Recall letters/postcards for patients that match the search criteria.




¥ >k Reminder Recall Report

Report:  Reminder Recall Reports

Criteria

Report Type: @ Reminder - Send reminder notices (for immunizations due)
) Recall - Send recall notices (for immunizations past due)

The reminder/recall report lets

providers generate letters that match e I Y
a specific search criteria O O ors 2 Coce:
SPECIFIC Group:
* *NOte ensure that you are ChOOSIng APeOE Site:  IMMUNIZATION PROGRAM AT WSCDC
the correct type of report (Reminder N *GAN CHOOSE
Date of Birth: B ) CERTAIN AGE
or RecaII) From To GROUP (E.G.
PEDIATRIC
. Immunization Date: 2} 2]
- Ensure that you fill out all relevant . APTIENTS)
. *CAN CHOOSE
fle|dS CERTAIN Groups: Al ODTP CJHIB CJHAV COHBY JHPY JFWU CJHINT OOMMR COMEN CJMEN-B [ PNE
VACCINE (E.G. CpoL DJROT RSV OTdap O7d VAR JZ0S JCOVID-19 [ ORTHOPOX [ Other
“ . n FLU)
® Se I eCt S U b m It B a C kg rO U n d Repo rt Patient Status:  [JActive [Jlnactive [JInactive-Lost to follow-up [ Inactive-Moved or gone elsewhere
O n Ce fi n iS h ed [JInactive-Permanently inactive (deceased) [ Other/unspecified [J Unknown
Report Notification: @ E-mail O None

Notification Email: ‘ | *

Select arlhA Submit Background Report




¥ >k Reminder Recall Background Report

Background Report: Reminder - Letters, Postcards, Labels & 1673944833

Background Status: --
Status Date: 11/13/2023 10:12:13 AM

You will receive an email when the report
is completed. This will generate options

for providers to send out reminder types Select an Action: | print | | Retum
such as letters and postcards

Criteria

Select Reminder Type: (O Address Labels (Avery 5160) () Patient List Export @ Letters () Postcards

Select which reminder type you would Letter to Print: | _Flu Recal v] O ndudelmmunz
like to send

VFC Reminder Letter

. . ] TEST
- Select which letter you would like to . Report | b eminder
ackground Parameters: Monkeypox Reminder
send from the drop-down Flu Rewsl
CoVID-19 R_eminder (booster)
- You also will have the option to include oot Moo
immunization due dates Site 16 Admin: 193

Site Name: IMMUNIZATION PROGRAM AT WSCDC

" . ” P Dob From: 1923-10-10T00:00:00
- Select “Print” when finished to generate Dob Tor 2023-05-02T00:00:0
letters Shot from:

Vaccine Groups:
Patient Status:
Background Motify Code: EMAIL




¥ >k Reminder Recall Letters

- A PDF of unique reminder/recall letters
will be generated after selecting “Print”

- You now have a list of personalized
letters to send out to patients who
have upcoming vaccines or who are
overdue for vaccines (Perform
the vaccination reminder or recall)

11/13/2023

PROVIDER SITE
ADDRESS
CHICAGO, IL

PATIENT NAME
PATIENT ADDRESS

Hello,

Our records indicate that you are overdue for your annual influenza vaccination. In order to
further assist we need you to reach out to your provider to make an appointment. It is
important to receive the recommended vaccination at the recommended intervals as set
forth by the Center for Disease Control. We thank you for your efforts as we work toward
improved health outcomes for all our residents.

COVID-19 05/17/2022
FLU 09/01/2021

MEN 10/23/2018
MEN-B 10/23/2018

Chicago Department of Public Health




¥ >k Reminder Recall Address Labels

® Ad d res S l.a b e '.S to m a | l. th e p e rS O n a lize d Background Report:  Reminder - Letters, Postcards, Labels & 1673969874
reminder/recall letters can also be ol SNy mppn Wy npm Wy

created in |-CARE [[cotes |

 Using the same background report, you seectan Action:
Can Select the Option for “Address Select Reminder Type: Address Labels (Avery 5160) (O Patient List Export (O Letters () Postcards
Labels” and then hit “Print”

Report: Reminder - Letters, Postcards, Labels
Background Parameters: Report Type: RECALL

* This will create a PDF document of Couny Code damin
labels with patient Name and Address Sroup 1 Adrmin
that Can be printed Onto la belS é:: ‘Fja}:er?li:’;&isNIZATION PROGRAM AT WSCDC

Dob From: 2019-11-13T00:00:00
Dob To: 2023-11-13T00:00:00
Shaot From:

Shot To:

Vaccine Groups: FLU

Patient Status:

Background Notify Code: EMAIL




W >k Generate and Export Patient List

Navigate to the same Reminder/Recall
Background report

A list of patients who are due/overdue
for vaccinations can be generated using
this same report

On the background report, select
“Patient List Export” and then “Print”

This will generate an Excel file with
relevant patient information that can be
downloaded and used in a mail merge
to create unique letters

Background Report:

Background Status:
Status Date:

Criteria

Reminder - Letters, Postcards, Labels & 1673969874

11/13/2023 11:00:52 AM

Select an Action:

Select Reminder Type:

() Address Labels {Avery 5160) Patient List Export (O Letters

() Postcards

Report:
Background Parameters:

Reminder - Letters, Postcards, Labels

Report Type: RECALL

County Code Admin:

Zip Code Admin:

Group |d Admin:

Group Name:

Site Id Admin: 193

Site Name: IMMUNIZATION PROGRAM AT WSCDC
Dob From: 201%-11-13T00:00:00
Dob To: 2023-11-13T00:00:00
Shot From:

Shot Ta:

Vaccine Groups: FLU

Patient Status:

Background Motify Code: EMAIL




- The exported spreadsheet file will act

as the list of individuals you are
sending letters to

- Open the spreadsheet file

« Add column names to relevant fields
such as Name, Address, Email, Zip
code, etc.

- Save spreadsheet file

- This file can be used for mail merge,
reach out to patients, send text
reminders, etc.

¥ >k Edit and Save Spreadsheet File

Flu Reminder Recall... = Saved ™
File Home Insert Draw Page Layout Formulas Data Re
E”D dh Calibri Ju A A | E=E 2 Bw
@ ~
e B I U~ v O A | === 2= 3= EMe
. S o -
Clipboard 7] Font 7] Alignment
G10 - Je
A . B . C . D . E . F
|NAME ADDRESS CITY ZIPCODE
|JOHNDOE 123 State St Chicago 60610
JAME DOE 456 Michigan Ave Chicago 60601

| I (Y I N




" >k Recap of Reminder Recall

- Reminder recall is a helpful tool for ensuring that patients who are due or overdue for
vaccinations are notified

- You can customize letters to send out to patients
- You can generate letters and postcards that match a specific search criteria
- You can generate address labels and export a patient list

- It is important for patients to stay up-to-date with recommended immunization
schedules




Chicago Department

hicag partm
of Public Health

Thank You!
(Questions?

Chicago.gov/Health HealthyChicago@cityofchicago.org

@ @ChicagoPublicHealth @ @ChiPublicHealth
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