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Agenda
• Facility Enrollment and Getting Access

• Secure Access Management Services (SAMS) and Identity Verification

• Completing the Annual Facility Survey  

• Reporting Requirements

• Monthly Reporting Process

• Conducting Surveillance
• Central Line Associated Bloodstream Infections (CLABSIs)

• Catheter Associated Urinary Tract Infections (CAUTI)

• Laboratory Identification Events (LabID)
• Clostridioides difficile Infection (CDI)

• Methicillin Resistant Staphylococcus aureus Bloodstream Infection (MRSA BSI)

• Surgical Site Infection (SSI)

• Analysis Reports
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Enrolling a Facility in NHSN

• Most facilities will already be enrolled in NHSN; however, as required reporting 
to NHSN increases, new facility types may need to enroll

• Enrolling a new facility is different from recovering access if the NHSN 
Administrator or log-in credentials are no longer available (discussed later)

• New facility enrollment begins with an initial registration at the following link: 
https://nhsn.cdc.gov/RegistrationForm/index

• The user will be prompted to accept the Rules of Behavior and complete the 
Registration Form with initial information, including: first name, last name, email, 
facility type, facility CCN (or other identification number)
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Enrolling a Facility in NHSN (cont.)
• Each facility type has a specific enrollment guide providing step-by-step instructions:

• Hospitals: https://www.cdc.gov/nhsn/pdfs/gen-support/FacilityAdminEnrollmentGuideCurrent.pdf

• LTCFs: https://www.cdc.gov/nhsn/pdfs/training/ltc/ltc-enroll-guide-508.pdf

• LTACHs: https://www.cdc.gov/nhsn/ltach/enroll.html

• Dialysis (checklist only): https://www.cdc.gov/nhsn/pdfs/dialysis/enrollment-checklist.pdf

• All guides checklists and instructions are available on NHSNs enrollment web page: 
https://www.cdc.gov/nhsn/enrollment/index.html

• Submission of the Registration Form will prompt an email to complete the enrollment 
process and register for the SAMS system (allow 2 calendar days for SAMS email)

• If the email is not received:
• Check that it has not gone into the Spam/Junk/Trash folders

• Consult with IT staff to make sure emails from nhsn@cdc.gov and sams-no-reply@cdc.gov are not 
blocked 

• Email NHSN at nhsn@cdc.gov to report the problem and receive further instruction
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Secure Access Management Services 
(SAMS) and Identity Verification

• The SAMS registration link and the username and temporary password in the 
email can be used to log into the NSHN system for the first time.
• If the user did not receive an email, s/he should contact the SAMS help desk: 

samshelp@cdc.gov or 877-681-2901

• Users will be prompted to accept the SAMS Rules of Behavior and enter their 
information

• Following registration, users can verify their identity in two ways:
• Experian Precise ID Check (Preferred Method; much faster and easier)

• Document Submission
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Secure Access Management Services 
(SAMS) and Identity Verification (cont.)

• Experian Tips:
• Users will be prompted to answer questions about their identity based on questions 

about their personal history should think carefully about questions to avoid problems 
with verification (only three attempts allowed)

• Ensure that your address in the verification system matches the one that is in the 
NHSN portal; if these are different, the application will be rejected

• If your identity proofing is successful, you will receive a congratulatory message.
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Secure Access Management Services 
(SAMS) and Identity Verification (cont.)

• Document Submission/Validation Tips:
• Read the email carefully about acceptable documents

• This process will likely take several weeks to complete

• This method requires a Notary Public or a CDC Employee to verify identity using the 
appropriate documents.

• CDPH has several CDC employees on site (e.g., EISOs, CEFOs, etc.)
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Access Approval and Account 
Activation

• Once approved, the user will receive an email from sams-no-reply@cdc.gov
with the subject “U.S. Centers for Disease Control: SAMS Partner Portal – SAMS 
Activity Authorization.”

• Users will need dual authentication via one of two options:
• Entrust soft token (preferred method)

• 15 minutes to complete

• Download app on the App Store or Google Play

• Token is stored on a smart phone

• Physical, card token (Entrust grid card)

• Mailed to the user
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Completing Facility Enrollment

• After users log in for the first time with dual authentication, they can complete 
the process by clicking NHSN Enrollment and following the prompts

• Detailed instructions are available in the Enrollment Guides that are specific for 
the setting being enrolled.

• All guides and FAQs are available at: 
https://www.cdc.gov/nhsn/enrollment/index.html
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Changing NHSN Facility Administrator

• If the NHSN Facility Administrator is available, they should reassign the role to 
another individual in the organization 
• Note: Users cannot be deleted once added to NHSN; only deactivated or roles 

changed.

• If the facility administrator is not available to reassign, the facility needs to 
complete the NHSN Facility Administrator Change Request Form: 
https://www.cdc.gov/nhsn/facadmin/index.html

• It should take about 5 business days to transfer rights 
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NHSN Annual Survey
• Each calendar year, facilities participating in the patient safety component will be 

required to submit an annual facility survey for the previous year (e.g., starting 
1/1/2023, 2022 information must be submitted)

• Surveys open on the first day of the new year, and must be submitted by March 1st

• If the survey is not submitted by March 1st, monthly reporting plans will be locked and 
data cannot be submitted to NHSN

• Facility reporting plans include:
• Facility Characteristics
• Facility Microbiology Laboratory Practices
• Infection Control Practices
• Facility Neonatal or Newborn Patient Care Practices and Admissions Information
• Antibiotic Stewardship Practices (some sections optional)
• Sepsis Management and Practices
• Facility Water Management Program

• Blank Survey: https://www.cdc.gov/nhsn/forms/57.103_pshospsurv_blank.pdf

• Survey Instructions: https://www.cdc.gov/nhsn/forms/instr/57_103-toi.pdf
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Reporting Requirements

• CDC is a non-regulatory body, and participation in NHSN reporting is not 
required by them

• CMS requires NHSN reporting for facilities participating in specific programs 
that affect reimbursement 
• Hospital IQR Program

• Outpatient Quality Reporting (OQR) Program

• ESRD QIP Program

• LTCHQR Program

• SNFQR Program

• Reporting Requirements (including due dates) are available online: 
https://www.cdc.gov/nhsn/pdfs/cms/cms-reporting-requirements-
deadlines.pdf
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Setting Up NHSN

• Detailed Instructions about setting up NHSN are available at:

https://www.cdc.gov/nhsn/pdfs/training/en
roll/nhsn_getting_started.pdf
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Monthly Reporting Process

• A Monthly Reporting Plan must be completed each month in order to be able 
to enter data into NHSN

• Patient level infection data can be entered after this is done

• Both processes are summarized at:

https://www.cdc.gov/nhsn/pdfs/training/ge
neral/ps-data-entry.pdf
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Central Line Associated Bloodstream 
Infection (CLABSI) Definitions and Reporting

• CLABSI Training Link (including case studies):

https://www.cdc.gov/nhsn/pdfs/training/20
19/clabsi-508.pdf
• CLABSI Definitions:

https://www.cdc.gov/nhsn/pdfs/pscmanual
/4psc_clabscurrent.pdf
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Activity

• Enter case studies into the NHSN Test Environment
• Change the names and dates to avoid duplication errors
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