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Registering for I-NEDSS

• https://portalhome.dph.illinois.gov/

• Use this only if you do not already have an I-
NEDSS account

• You will need to make sure your organization 
has a PRA (Portal Registration Authority)

• If you’re not sure who your PRA is, see slide 4, 
“Finding your PRA”

• If you don’t have a PRA, see slide 5, “Registering 
a PRA”

• Contact the IDPH Helpdesk at 866-220-5247 
or via email at DPH.Helpdesk@illinois.gov for 
Portal access and web-based application 
support.
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Registering for I-NEDSS – Finding your PRA (if necessary)

• Go back to 
https://portalhome.dph.illinois.gov/

• Click “Register for a Portal Account”

• Click “I Agree” at the bottom of the 
page

• Click the blue link for “Portal 
Registration Authority” at the bottom 
of the page

• Search for your hospital name

• You should see a contact person and 
contact phone number for your 
organization. If not, see slide 5
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Registering for I-NEDSS – Registering a PRA (if necessary) 

• Sign-up (or have someone sign up) to 
become a Portal Registration Authority (PRA)

o Each facility needs a Portal Registration 
Authority (PRA). 

o The PRA is a designated employee at 
the facility who is authorized to approve 
access to IDPH applications for other 
staff at the facility. 

o If your facility does not have a PRA, a 
quick video and instructions on how to 
set up a PRA are available to the right 
and on the training page.

o Guidance for Becoming a Portal 
Registration Authority (PRA)

5Video courtesy of https://www.xdro.org/training-videos.html
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Registering for XDRO

• Once you have an IDPH Web Portal Account:

• Get XDRO access by emailing your PRA (Portal Registration Authority). 
• If you’re not sure who your PRA is, see slide 4, “Finding your PRA”
• If you don’t have a PRA, see slide 5, “Registering a PRA”

• Have your PRA email IDPH at dph.inedss@illinois.gov to expedite access

• PRA should include in the email: 
• Full Name & IDPH portal Username (of the new user)
• Signed User Registration Confirmation (originally emailed from DPH.SECURITY@illinois.gov)
• Request: Access to the additional application “INEDSS (Disease Surveillance) System/XDRO 

registry (extensively drug resistant organism).”
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XDRO Auto Alerts

• Once you’ve successfully signed up for XDRO, 
you can receive Auto Alerts

• See who has been viewing the auto alerts for 
your facility via the “Facility Alert History” (top 
picture) button on the XDRO home page. 

• See who the alerts have been acknowledged 
by and when it was acknowledged (left circle)

• Sign up for alerts by navigating to this page 
and clicking the blue link that says, “Please 
click here to confirm your alert contact 
information and facility” (top circle).  You  will 
be prompted to enter your email and can also 
choose to be notified by text message or pager 
as well.

• Guide to Extensively Drug-Resistant Organism 
(XDRO) Registry Automated Alerts
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Other IPC Resources

CDPH can provide on-site or virtual education

• Just reach out to your Infection Preventionist contact at CDPH and we can schedule a time to answer your 
questions via MS Teams call or in person

Setting up Electronic Lab Reports

• If hospitals don't have ELRs set up with IDPH, they can reach out to dph.elrresp@illinois.gov

Chicago Han Page registration 
• https://www.chicagohan.org/web/han/registration 
• Chicago Health Alert Network – contains public health information for medical providers, delivered to your inbox and 
archived on the web, as well as an online document library on public health topics.

IDPH Siren Alert Registration
• https://dph.illinois.gov/siren/hospital-employee-registration.html 
• IDPH web-based messaging and alerting system
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FAQ for application related issues

I-NEDSS

Q: I am reporting on behalf of multiple facilities into I-NEDSS. Is there another way I can do this from a 
single account or will I have to have separate emails and passwords for every organization I am tied 
to?

A: We recommend you set up accounts for each hospital and make sure you are logged into the right 
account when reporting. Or, you could also have just one person per facility for reporting (i.e. have 
more than one person responsible in the network and split up by facility).

ELRs

Q: We cannot see cases related to our facility in I-NEDSS reported by ELR. What does the hospital have 
to do in order to see results for specimens we sent?

A: The recommendation for this scenario would be to set up an account with your commercial labs to 
get those reports. Or to manually report them to I-NEDSS and CDPH can merge in labs.
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